7 dpespansa 1992 roga N 2300-1

POCCUNCKAA ®EOEPALIUA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEN

(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
o7 17.12.1999 N 212-93, ot 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93)

OTHOLWEHMS MO MMYLLECTBEHHOMY CTpaxOBaHWIO He noanajatoT nop NpeameT perynvpoBaHust
AaHHOTO JOKYMEHTA, W €ro NONOXEHUS K OTHOLIEHUSIM UMYLLECTBEHHOIO CTPaxXOBaHUSI HE MPUMEHSIOTCS
(MocTtaHoBneHue MNpesnamyma BepxoeHoro Cyga P® ot 28.05.2008).

Hactoswun 3akoH perynvpyeT OTHOLUEHMS, BO3HUKaKOLWME Mexay notpebutenamm u
W3roToBMTENSIMU, UCMOMHMTENSMU, UMNOpTepaMu, NpogasBuamMu Mpu NpoAaxke TOBapoB (BbIMOSTHEHWM
paboT, oka3aHumM ycnyr), yctaHaBnmesaeT npasa notpebutenen Ha npuobpeTeHne ToBapos (paboT, ycnyr)
Hagnexawiero kadectBa W 6e30nacHbiX AnS  KU3HKM, 300pOBbs, WMyLLecTBa noTpebutenen u
OKpyXatoLlen cpedbl, nonydyeHme nHgopmMauum o ToBapax (pabortax, ycnyrax) n 06 ux M3roToBUTENAX
(vcnonHuTensx, npodasLuax), NPOCBELLEHNe, FOCYAapCTBEHHYIO U OOLLIECTBEHHYIO 3alnTy X MHTEPEeCcoB,
a Takke onpegenseT MexaHusMm peanusauum 3TUx npas.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

OCHOBHbIE NOHATUSA, UCMOMb3yeMble B HAacTosILeM 3aKoHe:

noTpebutenb - rpaxgaHuH, VMeWWiA HamepeHve 3akasaTb unu  npuobpectn nunbo
3aKasblBaloLWniA, npuobpeTaowWwnii UNM MCNonb3yLWMIN ToBapbl (paboTbl, YCAyrn) UCKMIOYMTENbHO ANS
NWYHBIX, CEMENHbIX, AOMAaLUHUX U UHbIX HYX[, HE CBA3aHHbLIX C OCYyLLeCTBNeHMeM npeanpuHMMaTenbCkomn
AeATenbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

N3roToBUTEMb - OPraHu3auMsi He3aBMCMMO OT €€ OpraHu3auuOHHO-NPaBoBOM HOPMbI, @ Takke
WHAMBUAYanbHbIV NPeanpuHUMaTens, NPOM3BOAsLLME TOBapbl ANS peanu3auum notpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

NCMONHWTENb - OpraHM3auus He3aBMCMMO OT €e OpraHM3auMOHHO-NPaBOBOM (POPMbI, @ Takke
WHAMBMAYaNbHbIN NpegnpuHMMaTtenb, BbiNoMHALWMe paboTbl NN OKasbiBaloLWwme ycnyrn noTpebutensm
no BO3Me34HOMY OTrOBOPY;

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaBseL, - OpraHuM3auus He3aBUCMMO OT ee OpraHuM3alvOoHHO-NPaBOBOW (QOpPMbl, a Takke
wHAMBUAyanbHbI  NpeanpuHMMaTenb, peanuaylolwve ToBapbl  MoTpebuTensm nNo  OOroBopy
Kynnv-npogaxu;

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3au ytpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-$3;

HegocTaTok ToBapa (paboTtbl, ycnyrum) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrv) umm
ob6s3aTenbHbIM TpeboBaHWSAM, NPeAyCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBMIEHHOM MM MOpPSAKe, WIu
ycrnoBusiIM JoroBopa (NpyM WX OTCYTCTBMM WM  HEMNOMHOTE YCMNOBWUMA OObIMHO NpeabsBAseMblM
TpeboBaHWAM), UNKU Lenam, AN KoTopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO MCMONb3yeTcs,
Unu uensiM, 0 KOTopbIX npoAaBeL (McnonHuTenb) Obln MOCTaBfieH B U3BECTHOCTb MoTpebutenem npu
3aKrnioyeHMn gorosopa, unm obpasuy u (Mnu) onucaHuio Npu Npoaaxke ToBapa no obpasuy v (Mnu) no
OMNMCaHWIo;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

CYLECTBEHHbI HegocTaTok ToBapa (paboTbl, ycryrm) - HeycTpaHuMMbIA HegoCTaToK WM
HEe[oCTaToOK, KOTOPbIN He MOXeT ObiTb yCTpaHeH 6e3 HecopasMepHbIX pPacxoAoB MW 3aTpaT BPEMEHMU,
UNn BbISIBNAETCA HEOAHOKPATHO, NN MPOSBMASETCA BHOBb NOCIE €ro YyCTpaHeHus, unu gpyrme nogobHole
He[oCTaTKu;

(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)
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©e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHoOCTb ToBapa (paboTbl, ycrnyrn) Ons >KU3HW,
300pOBbs, UMYLLLECTBA NOTPEOMTENS 1 OKpyXKatoLen cpebl NPU 0ObIYHBIX YCITOBUSX €70 MCNOMb30BaHUs,
XpaHeHus, TPaHCMOPTUPOBKM U yTUM3aumy, a Takke Ge3onacHOCTb Mpouecca BbIMONHEHVS paboThl
(okazaHus ycnyru);

YyMONITHOMOYEHHAsA  M3roToBUTENEeM  (MpPodaBLOM)  OpraHusauuMs WM YNOJSIHOMOYEHHbIN
n3rotoBMTeNneMm (NpogaBuoOM) WHAOVBMAYamNbHBIM NpeanpuHMMaTens (ganee -  yNnorIHOMOYEHHas
opraHusaumsi WNU  YNOMHOMOYEHHbIM  WHAMBMAYANbHLIN  NpeanpuHUMaTens) -  opraHusaums,
OCYLLEeCTBRAKLWAA OnMpefeneHHYyl AeATeNnbHOCTb, UMM OpraHusauusi, CO3daHHas Ha TeppuTopum
Poccuiickon ®epepauun wmsrotoButenem (NpoaaBLOM), B TOM 4MCNE WMHOCTPaHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM NpoAaBLIOM), BbIMOMHAKOLWMNE oOnpefeneHHble (yHKLMM Ha OCHOBaHWM JoroBopa C
nsrotoButenem (NpoaaBLOM) M YMOMHOMOYEHHbIE MM Ha MPUHATUE U YAOBRETBOpeHue TpeboBaHui
notpebutenerr B OTHOWEHUM TOoBapa HeHagnexawero kadectsa, -wmbo uvHOMBMAYanNbHbIN
npegnpuHMMmaTenb, 3apermcTpupoBaHHbIN Ha Tepputopun Poccunckon dPegepaumun, BbINOMHAOLNA
onpegerneHHble YyHKUMM Ha OCHOBaHWM JOroBopa C usrotoButenem (MpogaBLOM), B TOM 4ucre C
WHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHLIM NPOAABLOM), W YMNOMIHOMOYEHHbIA MM Ha MPUHSTME U
yaoBreTBopeHve TpeboBaHun NnoTpedunTener B OTHOLLEHNM TOBapa HEHaanexallero Ka4ecTBa;

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

uMnopTep - OpraHuM3auusi He3aBMCMMO OT  OpraHM3auMOHHO-MPaBOBOM  POPMbl UMK
WHOVBMAYanbHbIA NpeanpuMHUMaTENb, OCYLLECTBASKOWME WMMAOPT ToBapa pANnis ero nocregyowen
peanusaumn Ha Tepputopun Poccumnckon ®epepaumn.

(ab63au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-D3)

aea |. OBLUME NMNOJIOXXEHUA
Cratbs 1. [paBoBoe perynvMpoBaH/e OTHOLWEHWUI B 06racTu 3awWwuThl Npae notpebutenei

1. OTHoweHuA B obractu 3awuTbl nNpaB notpebutenen perynupytoTcs [pagaHCKMM KOL4EKCOM
Poccuiickon ®epepaumm, HacTosawmm 3akoHOM, ApyrMMy befepanbHbiMU 3aKoHaMK (Janee - 3akoHbl) 1
NPUHUMAEMbIMXU B COOTBETCTBUM C HUMMU MHbIMW HOPMAaTUBHLIMWM MNPaBOBbIMM akTamu Poccuiickon
depepaumm.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. [lpaButensctBo Poccunckon depepaumm He BrpasBe nopydate depepanbHbiM  OpraHam
WCMNOSTHUTENBHOW BNACTU NPUHMMATL akThbl, COAEPXKaLlue HOpMbI O 3aLuuTe npas noTpebuTtenen.

MpaButenbctBo Poccuiickon ®egepauuun Bnpase wusgasatb AnA notpebutenda n npogasua
(n3roToBUTENS, UCNONHUTENS, YNOITHOMOYEHHOW OpraHM3auumn Unm ynoriHOMOYEHHOro UHANBMAYaNbHOro
npegnpuHMMaTensi, umnopTepa) npaeuna, oba3arternbHble NPWU 3aKMOYEHUN U UCNOMHEHUN NMYBNMYHBIX
[OroBOPOB (4OrOBOPOB PO3HWUYHOM KYNNU-NPOAAXMW, 3HEPTOCHAOXEHUs, JOrTOBOPOB O BbIMNOMHEHUW paboT
1 06 okasaHuu ycnyr).

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)
Ab63ay ytpatun cuny ¢ 1 aBrycta 2011 roga. - ®egepanbHbivi 3akoH oT 18.07.2011 N 242-93.

Cratba 2. MexxgyHapoaHble gorosopbl Poccuinckon ®egepaumm

Ecnun mexpgyHapogHbim goroBopoMm Poccuiickon ®egepauum ycTaHOBMEHbI MHble MnpaBuna o
3awmTe npaB notpebutenen, yem Te, KOTOpble MPeQyCMOTPEHbl HACTOALMM 3aKOHOM, MPUMEHSATCA
npasuna MexayHapogHoro gorosopa.

Cratbs 3. NpaBo noTpebutenen Ha npoceelleHne B obnacTu 3almThl Npas notpebutenen

MpaBo noTpeGuTenei Ha NpocselleHMe B 06nacTu 3alWwmTbl NpaB noTpebutenei obecneymBaeTcs
NnocpeacTBOM BKIIOYEHUS COOTBETCTBYIOLUMX TpeGoBaHUii B rocydapCcTBeHHble o6pasoBaTeribHble
cTaHOapTbl U oblleobpasoBaTtenbHble UM NpPodeccuoHanbHble Mporpammbl, a Takke MNOCPEACTBOM
opraH/3auMu cucTeMbl MHGOpMauMM notpebuTeneit o6 Mx npaBax U O HeoBXoOUMbIX AENCTBUSX MO
3awuTe STUX Npas.

CraTtbs 4. KauecTBo TOBapa (paboTbl, ycnyru)

1. Mpopasel, (ncnonHnTenb) 0b0si3aH NepefaTtb NOTpebuTento ToBap (BbIMNOMHUTL paboTy, okasaTb
yCnyry), Ka4eCcTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

2. lMpn oTcyTCcTBMM B [0OroBOpe YCMOBUM O KavecTBe ToBapa (paboThl, ycrnyrv) npopasel,
(vcnonHutens) obsa3aH nepepjaTb noTpebutento ToBap (BbINOMHUTL paboTy, oOkasaTb ycnyry),
COOTBETCTBYIOLLMI OObIYHO NpeabsBnseMblM TpeboBaHUSAM W MPUIOAHbIN AN Uenew, AN KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga o6bIYHO UCMONb3yeTcs.
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(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npogaBel (McnonHUTEnb) Npu 3akmnoyeHun gorosopa 6Gbil MocTaBnieH noTpebutenem B
N3BECTHOCTb O KOHKPETHbIX Lensdx npuobpeTeHns ToBapa (BbINOMHEHWs paboTbl, okaszaHusa ycnyru),
npoaasel, (ucnonHuTens) obs3aH nepegaTb NoTpebutento ToBap (BbINOMHUTL paboTy, okasaTb yCrnyry),
NPUrogHbIN 4N UCMOSNb30BaHUSA B COOTBETCTBUM C 3TUMU LIENSMMN.

4. MNpwn npogaxe ToBapa no obpasuy u (unu) onMcaHuio npogasel, 0683aH nepegaTe noTpedbuTento
TOBap, KOTOPbIN COOTBETCTBYET 0Bpasuy 1 (Mnn) onucaHuio.

5. Ecnn 3akoHamu wnn B YCTAHOBNEHHOM WMW MOpPsSAKe MpegycMoTpeHbl obssaTenbHble
TpeboBaHus k ToBapy (paboTe, ycnyre), npoaasel, (ucnonHutens) ob6a3aH nepenats noTpebutenio ToBap
(BbINONHWUTL paboTy, okasaTb YCNyry), COOTBETCTBYIOLWMNIA 3TUM TpeboBaHNAM.

(n. 5 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 5. TllpaBa un 0083aHHOCTM W3roTOBUTENSA (MCMOMHUTENS, npogaeua) B obnacTtu
YCTaHOBJIEHUSI CPOKa Cryx0Obl, CpoOKa roaHoCTM ToBapa (paboTbl), a Takke rapaHTUAHOIO cpoka Ha ToBap
(paborty)

1. Ha ToBap (paboTy), mpeAHasHayeHHbIn ANS ASUTENbHOrO MCMOMb30BaHWsA, W3roToBUTENb
(ucnonHuTenb) BrnpaBe ycTaHaBnMBaTb CPOK CRYXObl - NMepuod, B TeYeHuMe KOTOpPOro M3roToBWTESb
(ncnonHuTens) obssyeTca obecneynsaTb NOTPEOUTENIO BO3MOXHOCTL MCNONb30BaHUS ToBapa (paboTol)
MO Ha3HaYeHMI0 N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTAaTKN HAa OCHOBAHMU NyHKTa 6 cTaTby
19 1 nyHkTa 6 ctatbn 29 HacToswero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. WsrotoBuTtenb (McnonHuTenb) o6s3aH ycTaHaBnuMBaTb CpPOK Chyxbbl ToBapa (paboTbl)
ANVUTENbHOTO MOMb30BaHWsA, B TOM YMCNEe KOMMMEKTyLWNX u3genun (getanewn, ysnos, arperaTtos),
KOTOpble MO UCTEYEeHWUM OonpedeneHHoro nepnoaa MoryT NPeAcTaBnATb ONACHOCTb AfS XWU3HWU, 340POBbS
noTpebutens, NPUYMHATL Bpea ero MMYyLLECTBY WU OKpyXatoLlen cpeae.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCUYUCAATBCA eAMHWLAMW BPEMEHW, a TakKe WHbIMU
eqnHuLaMn nsMepeHns (KurnomeTpamu, MeTpamum U MpouuMW eduHMLAMW W3MEPEHUs WCXOAsA U3
PYHKLMOHANbHOro HasHavyeHust Toeapa (pesynbTata paboThl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

O nopsigke YyCTaHOBMNEHWsS CPOKOB FOAHOCTU Ha TOBapbl, MEPEYMNCIEHHbIE B MYyHKTE 4ETBEPTOM
cTatby 5 gaHHOro 4OKYMeHTa, B CBA3K ¢ TpeboBaHnammn depepanbHoro 3akoHa ot 27.12.2002 N 184-03
"O TexHM4eckoM perynuposaHuun” cMm. nucbmo PocnoTpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NnuTaHus, napgdioMepHO-KOCMeTUYEeCK1e ToBapbl, MeANKAMEHTbI, TOBapbl ObITOBON
XUMUU U MHble NOoAoOHbIe ToBapbl (paboTbl) M3roTOBUTENb (MCMOMHUTEND) 0653aH ycTaHaBNMBaTb CPOK
rogHOCTM - nepuod, MO WCTeYeHWM KoToporo ToBap (paboTa) cuuMTaeTcs HenpurogHbiM  Ans
NCMNOMb30BaHWs MO Ha3HaYeHuo.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpogaxa ToBapa (BbIMONHEHWEe paboTbl) MO UCTEYEHMU YCTaHOBMEHHOro Cpoka rogHoCTH, a
Takke ToBapa (BbINOMHEHWE paboThl), HA KOTOPbIA AOMKEH ObiTb YCTAHOBMNEH CPOK FOAHOCTU, HO OH He
yCTaHOBMEH, 3anpeLaeTcs.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. MarotoButenb (MCNONMHUTENL) BNpaBe yCTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUHLIA CPOK -
nepuod, B TeYeHUe KOTOPOro B crlyyae obHapyxeHuss B ToBape (paboTe) HegocTaTka M3roToBUTENb
(ucnonHuTens), npogasel, YMNONMHOMOYEHHas OpraHuM3auMs UNM YNONHOMOYEHHbIN WMHAMBUAYaNbHbIN
npegnpuHumarens, uMmnoptep 06si3aHbl yooBneTBOpuTb TpeboBaHUsi MoTpebuTens, ycTaHOBIEHHble
ctatbssMn 18 n 29 HacToswero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoButenb BrpaBe nMpuHATb 00A3aTenbCTBO B OTHOLWIEHMM  HEeOOCTaTKoB — ToBapa,
OBHApYXEHHbIX MO MWCTEYEHUW YCTaHOBMEHHOrO WM TrapaHTMMHOIO Ccpoka (QoMnonHUTenbHOoe
0653aTenbCTBO).

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopgepxaHve  [OMNOMHMTENBHOTO 00A3aTenbCTBa  U3roToBUTEMNs, CPOK [OEWCTBUS  TaKoro
obsa3aTtenbcTBa W NOPAOOK OCYLECTBNEHUss noTpebutenem npaB Mo TakoMy 06s53aTenscTBy
onpeaenslTca N3roToBUTENEM.

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. TMpopgasey BnNpase YCTAHOBWUTb Ha TOBap rapaHTUMHBLIN CPOK, €CNN OH He YCTaHOBMEH
N3roToBMTENEM.

Mpogasey BrnpaBe NPUHATL 06A3aTENLCTBO B OTHOLLEHNM HEJOCTATKOB ToBapa, 0bHapy>XeHHbIX No
NCTEYEHNN rapaHTUHOrO CPoKa, YCTAaHOBMEHHOTO M3roToBUTENEM (A0NONHUTENBbHOE 0653aTeNnsLCTBO).


consultantplus://offline/main?base=ROS;n=72055;fld=134;dst=100013
consultantplus://offline/main?base=ROS;n=72074;fld=134;dst=100022
consultantplus://offline/main?base=ROS;n=115639;fld=134;dst=100387
consultantplus://offline/main?base=ROS;n=115639;fld=134;dst=100387
consultantplus://offline/main?base=ROS;n=115639;fld=134;dst=100224
consultantplus://offline/main?base=ROS;n=72074;fld=134;dst=100025
consultantplus://offline/main?base=ROS;n=31615;fld=134;dst=100013
consultantplus://offline/main?base=ROS;n=72074;fld=134;dst=100026
consultantplus://offline/main?base=ROS;n=72075;fld=134;dst=100018
consultantplus://offline/main?base=ROS;n=59346;fld=134;dst=100059
consultantplus://offline/main?base=ROS;n=31615;fld=134;dst=100066
consultantplus://offline/main?base=ROS;n=72074;fld=134;dst=100027
consultantplus://offline/main?base=ROS;n=72075;fld=134;dst=100019
consultantplus://offline/main?base=ROS;n=115639;fld=134;dst=100118
consultantplus://offline/main?base=ROS;n=115639;fld=134;dst=100209
consultantplus://offline/main?base=ROS;n=72074;fld=134;dst=100029
consultantplus://offline/main?base=ROS;n=72074;fld=134;dst=100030
consultantplus://offline/main?base=ROS;n=72074;fld=134;dst=100030

CopgepxaHve JOMONHUTENBHOro 06a3aTenbCTBa NpodaBua, CPoK AENCTBMSA Takoro obssarenscrea
W NopsigoK ocyllecTBrneHms notpebutenem npas No Takomy 06A3aTenbCTBY ONpPeaensioTcs AOroBOPOM
Mexay notpebutenem n NpoaaBLIOM.

(n. 7 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. MNarotoBuTtenb (NpogaseL,) HeCeT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, OOHapyXeHHble B
Te4YeHne Cpoka AeNCTBUSA OOMNOMHUTENBHOrO 00A3aTenbLCTBa, B COOTBETCTBUN C ab3auem BTOPbIM MyHKTa
6 ctatbm 18 HacTosLero 3akoHa, a Nocre OKOHYaHUS Cpoka AEeNCTBUSA AOMNONHUTENBHOro 0bs3aTenscTBa
- B COOTBETCTBUU C NYHKTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBegeH dPepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cratbsa 6. O6s3aHHOCTL W3roToBUTENS O06EcneyYnTb BO3MOXHOCTb PEMOHTA U TEXHMYECKOro
obcnyxmMBaHusa ToBapa

MarotoButenb 06s13aH 06GecneynTb BO3MOXHOCTb MCMONb30BaHUS TOBapa B TEYEHWe ero cpoka
cnyx6bl. [1ns aTon uenu nsrotosutenb obecneynBaeT pEMOHT U TEXHUYECKOE 0GCnyKuBaHue ToBapa, a
Takke BbIMYCK W MOCTaBKYy B TOProBble WU PEMOHTHbIE OpraHuM3auMnm B HEOBXOAMMbIX ANt pemMoHTa U
TeXHMJeckoro obcnyxMBaHUst oObemMe U  acCoOpTMMEHTE 3amnacHblX YacTell B TeyeHue cpoka
NpPoun3BOACTBa TOBapa W Mocre CHATUS ero ¢ NpPoM3BOACTBa B TeYeHUe cpoka cryxObl ToBapa, a npu
OTCYTCTBMM TAKOrO CpoKa B TeYEHMe OeCsATU NeT Co AHs nepegaym ToBapa notpebuTernto.

Cratba 7. NpaBo notpebutensa Ha 6e3onacHoCTb ToBapa (paboTsl, ycnyru)

1. MoTtpebuTtens nMeeT NpaBo Ha TO, YTOGLI ToBap (paboTa, ycnyra) npy O6bIYHBIX YCNOBUSAX €ro
NCMNOMb30BaHWsA, XpaHeHUsl, TPAHCMOPTUPOBKN W yTunM3auun Oblnn Ge3onaceH Ansl XWM3HW, 300POBbS
noTpebuTens, oKpyxatoLen cpefbl, a Takke He NPUYUHAN Bpes umyLlecTBy noTpedutens. TpeboBaHus,
KoTopble [JOMmkKHbI obecneyvBaTb Oe3onacHoOCTb ToBapa (paboTbl, ycnyru) Ons XU3HU U 300POBbSA
notpebutens, oOkpyXawLen cpedbl, a Takke npeaoTBpalleHne MpUYMHEHUS Bpeda WMYLLECTBY
notpebutens, ABNsOTCA 00A3aTENbHbIMW U YCTaHABMNMBAKOTCS 3aKOHOM WM B YCTAHOBMEHHOM UM
nopsiake.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. N3roTtoBuTenb (McnonHuTenb) 06s13aH obecnevnBaTb 6e3onacHOCTbL ToBapa (paboTbl) B TEUEHUE
yCTaHOBMEHHOro cpoka Ccry0bl nnu cpoka rogHocTy ToBapa (paboTsl).

Ecnun B cooTBeTCTBMM C NyHKTOM 1 cTaThn 5 HacTodAwero 3akoHa NU3roToBUTENb (MCMOMHUTENb) He
yCTaHOBUI Ha ToBap (paboTy) cpok cnyxbbl, OH 06a3aH obecneunTb 6e3onacHoCTb ToBapa (paboThl) B
TeyeHne JecAaTu fneT Co AHS nepenaym Toeapa (paboTtbl) noTpebuTento.

Bpea, NpUYMHEHHBIN XWU3HW, 300POBbLI0 UMW UMYLLLECTBY NOTpebuTens BcneacTeue HeobecneyeHus
©esonacHocTu ToBapa (paboThl), NOANEXUT BO3MELLEHWIO B COOTBETCTBUM CO cTaTbeln 14 HacTosLliero
3akoHa.

3. Ecnm pgna 6Ge3onacHOCTUM UCMOMb30BaHWA ToBapa (paboTkl, ycnyrn), €ero XpaHeHwus,
TPaAHCMOPTUPOBKM U yTUNM3aumMm HeobxoomMmo cobntogaTth crneuunanbsHble NpaBuna (ganee - npasuna),
N3roToBMTENb (MCNOMNHUTENB) 00A3aH ykasaTb 3TU NpaBuna B COMPOBOAMTENBHOW OOKYMEHTaUUW Ha
ToBap (paboTy, ycnyry), Ha 3TUKeTKe, MapKMpOBKOW MM MHbIM cnocobom, a npogasel, (MCNOMHUTEnb)
0653aH JoBECTU 3TV NpaBuiia 4O cBefeHns notpeburtens.

Mo Bonpocy, kacawwemMycs npuMmeHeHust absaua 2 nyHkta 4, cM. nucbmo [occtaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnv Ha ToBapsbl (paboTbl, ycnyru) 3aKkOHOM MM B YCTAHOBIIEHHOM MM MOPSiAKE YCTAHOBIEHbI
ob6szaTenbHble TpeboBaHus, obecneunBatoLLme MX 6Ge30MacHOCTb AN XW3HW, 300pOBbsA NOTpedbuTens,
oKpyXatoLlen cpefbl U NpefoTBpalleHne MPUYMHEHUS Bpeda UMYLLECTBY NoTpebutens, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHWsIM NOANEXUT o06A3aTenbHOMY MOATBEPXKOEHUIO B
nopsigke, NPeAyCMOTPEHHOM 3aKOHOM M MHBbIMW NPaBOBLIMU akTaMM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcs npogaxa ToBapa (BbINOfHEHWE paboTbl, OKasaHue Yycryru), B TOM 4ucne
UMMOpPTHOro ToBapa (paboTbl, ycnyru), 6e3 wuHdopmaumm o6 ob6sa3aTenbHOM MOATBEPXOEHUN €ro
COOTBETCTBMUSA TpeboBaHUSAM, yka3aHHbIM B NYHKTe 1 HacTosiLwen ctaTtby.

(n. 4 B pen. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. EcnuM ycTaHOBMEHO, 4YTO nMpu cobniogeHun noTpedbuTenem YCTAHOBIEHHbLIX NpaBuI
MCMNOMb30BaHNs, XPaHEHWsT WNW TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHAET WUNU  MOXET
NPUYVHUTL BPEL >KWU3HW, 300POBbI U MMYLLECTBY MNOTPebuTEns, oKpyXallen cpene, U3roToBUTENb
(ncnonHuTenb, npoaasel) 06s3aH He3aMeLnMTENIbHO NMPUOCTAHOBUTL €ro NPOM3BOACTBO (peanv3auunio)
40 YCTpaHeHus NpUYnH Bpeaa, a B He06XoauMbIX Criyqasix MPUHSITL Mepbl MO U3BLATUIO ero n3 obopoTa u
OT3bIBY OT NoTpebutens (notpebutenen).

Ecnu npuymHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roTOBUTENb (UCNOMNHUTENB) 0083aH CHATb TaKoM
ToBap (paboTy, ycnyry) ¢ npou3BoacTBa. [1py HEBLIMNOMHEHUN WU3rOTOBUTENEM (MUCMONTHUTENEM) 3TOW
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00513aHHOCTMN YMNOMHOMOYEHHbI dedeparnbHbIi OpraH WMCMNONHUTESNbHON BRacTu NPUHUMaeT Mepbl Mo
OT3bIBY Takoro ToBapa (paboTbl, YCnyrnm) C BHYTPEHHEro pbiHka W (unu) oT notpebutens wnm
notpebutenen B nopsgke, yCTaHOBEHHOM 3akoHoaaTenbcTtBoM Poccunckon ®enepauun.
(B peqn. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

YObITKN, MPUYMHEHHbIE MOTPEOWTENIO B CBSI3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexar
BO3MELLLEHMNIO N3roToBUTENEM (MCMOMHUTENEM) B NOJIHOM OObEME.

6. YTpatun cuny. - ®egepaneHblin 3akoH oT 21.12.2004 N 171-93.

Cratba 8. [NpaBo notpebutens Ha uHgopmaumo 06 narotosutene (McnonHUTene, NpogasLe) u o
ToBapax (pabotax, ycnyrax)

1. TloTtpebutens BnpaBe noTpeboBaTb MpefoCTaBreHns HeobxoaMMon U OOCTOBEPHOM
uHdopmaumm ob usrotoBuTeENe (MCMONHWUTENE, NpoAdaBue), pexume ero paboTbl U peanuayembiX UM
ToBapax (paboTax, ycrnyrax).

2. YKaszaHHasa B nNyHKTe 1 HacToswen cTaTbM MHGOPMauUUs B HArnsgHoOW v OOCTYnNHou dhopme
[OBOAUTCS A0 CBedeHWs notpebutener npu 3akniovYeHWM OOroBOPOB KyMiM-MpogaXu v JOrOBOPOB O
BbINOMHEHNN paboT (oKa3aHwu ycrnyr) cnocobamu, NPUHATBIMU B OTAENbHbLIX chepax obcnyxunBaHus
notpebutenen, Ha pPyccKkoMm SA3blKe, a OOMOJIHUTENbHO, MO YCMOTPEHWI U3roTOBUTENS (MCMONHUTENS,
npogasua), Ha rocygapcTBEHHbIX s3blkax cydbekToB Poccunckon Pegepaumm n poaHbIX S3blkax HapoaoB
Poccuiickon ®eaepauunn.

Cratba 9. NHdopmaums o6 nsrotosutene (McnonHutene, npogasue)

1. WsrotoBuTene (McnonmHuTenb, npogaBel) ob0s3aH [oBecTM [0 CBefeHus notpebutens
UPMEHHOE HaMMeHOBaHWe (HauMeHOBaHWE) CBOEW OpraHu3auuu, MecTO ee HaxoXAeHus (agpec) u
pexum ee paboTbl. [pogaseL (MCNOMHUTENb) pa3MeLLaeT yka3aHHY MHOPMAaLIMIO Ha BbIBECKE.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

UMarotoButenb (ucnonHuTenb, NpogaBel) - WHAMBUAYaNbHbIA NpeanpuHMMaTens - [OOMKEH
npegocTaBUTb NOTpPebMTENO WHpoOpMauMlo O rocyaapCTBEHHOW perncTpaunm u HauMeHoBaHUMU
3aperncTpmpoBaBLLEro ero opraHa.

2. Ecnu BMAO OeATEnbHOCTWU, OCYLIECTBNSAEMbIA M3roToBMTENEM (UCNOMHUTENEM, MNPOAABLIOM),
NnoaNEeXUT JNUUEH3NPOBaHUIO U (MNN) WCMOMHUTENb WMEET T[OCYAapCTBEHHYIO aKKpeauTauui, OO
cBefeHusa notpebutensa gormkHa ObiTb goBedeHa MHOpMauusa O Buae AeATENbHOCTU WU3rOoTOBUTENS
(vcnonHuTens, npogasua), HOMepe NUUEH3nun n (M) HoMepe cBuaeTenbCcTBa O roCyAapCTBEHHON
aKkpeauTaLmm, cpokax 4EeNCTBUSA yKasdaHHbIX NMUEH3UN 1 (Mnu) CBUAETENbCTBA, a Takke MHopmauusa ob
opraHe, BblJaBLUEM YKa3aHHbIE JIMLEH3NIO U (MNN) CBUOETENBLCTBO.

(n. 2 B pea. ®egepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. NHdopmauums, npegycmoTpeHHas nyHkTamy 1 1 2 HacTosILWen cTaTbu, JOJKHA ObITb AOBeAeHa
0O cBefeHunst notpebutenen Takke nNpu OCYLLECTBIIEHUU TOProBnu, OBLITOBOrO M WHbIX BKMOOB
o6cnyxmBaHusa NoTpebuTenen BO BPEMEHHbBIX MOMELLLEHUSAX, Ha ApMapKax, C NIOTKOB U B ApPYruX cry4vasx,
ecnM Toproensl, ObITOBOE W WHble Buabl obGCnyxmBaHUA noTpebutenen OcywecTBNAKTCA BHE
NMOCTOSIHHOIO MeCTa HaxoX4eHus npogasua (MCNoNHUTENS).

Cratbsa 10. MHdopmauusa o ToBapax (paboTax, ycnyrax)

1. NsroTtoBuTtens (ncnonmHutens, npodasel) 0683aH CBOEBPEMEHHO NpeaocTaBnsaTb noTpebutento
HeoOXOOMMYKO W [OCTOBEpPHYO MWHopmauuto o ToBapax (paboTtax, ycnyrax), obecnevyuBaroLLyto
BO3MOXHOCTb MX MpaBunbHoro Bbibopa. Mo oTgenbHbIM Buaam ToBapoB (paboT, ycryr) nepedeHb U
cnocobbl AoBedeHus nHdopmaumm 0o notpebutens yctaHaenueatoTca [MpaBuTenbctBom Poccuiickon
denepauymn.

2. hdbopmaums o ToBapax (paboTax, ycrnyrax) B 06s3aTenibHOM nopsgke A0MMKHA coaepXaTb:

HaMMEHOBaHWE TEXHUYECKOro pernamMeHTa WM WHOe YCTaHOBIIEHHOE 3aKoHOAaTEeNlbCTBOM
Poccuiickon ®epepaumm 0 TEXHUYECKOM PErynupoBaHUM U cBugeTenbcTBylolee o6 obssatenbHoM
NOATBEPXKAEHUN COOTBETCTBMSA TOBapa 0603HayYeHue;

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBedeHMs 06 OCHOBHbIX MOTPEOWUTENbCKMX CBOMCTBAxX ToBapoB (paboT, ycnyr), B OTHOLUEHMM
NPOAYKTOB MWTaHWs CBEAEHUS O cocTaBe (B TOM 4YuCle HauMeHOBaHWE MCMOMb30BaHHbIX B npouecce
W3roTOBMEHUS] NPOAYKTOB MUTAHMS MULLEBbIX J0OaBOK, BUonormyeckn akTuBHbIX Aob6aBoK, nHGopmaums
0  Hanuuum B Npoayktax  nutaHus KOMMOHEHTOB, MOMyYeHHbIX  C  MPUMEHEHUEM
rEHHO-MHXEHEPHO-MOAUMULIMPOBAHHBLIX OpraHu3MoB, B Cry4Yae, €cnvM CoAepXaHWe YyKa3aHHbIX
OpraHM3mMoB B TaKkOM KOMMOHEHTE cocTaBrnsieT bonee OeBATU OECATbIX MPOLEHTa), NMULLIEBOWN LIEHHOCTMH,
HasHavyeHun, o6 ycrnoBUSX MPUMEHEHUS U XpaHeHUs NPOAYKTOB MUTaHWs, O cnocobax WU3roToBREHWUs
rotoBbix 6noa, Bece (06beme), AaTe M MeCTe WU3rOTOBMEHUS U YNaKoBKM (pacdacoBKM) MPOAYKTOB
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NUTaHWs, a TaKkke CBeAEeHMs O NPOTMBOMOKa3aHUAX NS UX NPUMEHEHUsI MpU OTAeNbHbIX 3aboneBaHusX.
[MepeyeHb TOBapoB (paboT, ycnyr), MHpopMauusi 0 KOTOPbIX AOPKHA cogepXXaTb NPOTUBOMNOKa3aHus ans
UX NPUMEHEHWs Mpu oTAenbHbiX 3aboneBaHusax, yTBepxgaetcs [lpaButensctBom Poccuiickon
denepaumu;

(B peqn. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-3, o1 25.10.2007 N 234-03)

UeHy B pybnax u ycrnoBus npuobOpeTeHus ToBapoB (paboT, ycnyr), B TOM u4ucne npu
NpefocCTaBleHUN KpeauTa pasMep Kpeauta, MOMHY CyMMy, NOANEXallylo Bbinnate notpedutenem, u
rpacpmk noralleHmnss aTon CyMMbl;

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-3, o1 25.10.2007 N 234-03)
rapaHTUIHbIA CPOK, €CMNN OH YCTAHOBIEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna n ycnosus aeKTMBHOrO 1 6e30nacHOro NCnonb3oBaHWs ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTn4eckon apPEKTMBHOCTN TOBAPOB, B OTHOLLIEHUN KOTOPbIX TpeboBaHme o
HanM4YuM Takon MHdopmaLnM oNpeaeneHo B COOTBETCTBUN C 3aKOHOAATENBCTBOM 00 aHeprocbepexxeHnm
M O NOBbILLEHNN 3HEPreTUYEeCKon aPPEKTUBHOCTY;

(ab3au BBegeH PeaepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK Crny>x0bl UMK CPOK FTOAHOCTU TOBApPOB (paboT), YCTAHOBMEHHbIN B COOTBETCTBUMN C HACTOALLUM
3aKkoHOM, a Takke cBefeHNs1 0 HeobXoaNMbIX AENCTBUSAX NOTPEOUTENS NO NCTEYEHUUN YKa3aHHbIX CPOKOB
N BO3MOXHbIX MOCNEACTBUSAX MPU HEBBLINOMHEHUW Taknx SENCTBUN, ecnn ToBapbl (paboTbl) NO NCTeYeHum
yKa3aHHbIX CPOKOB MpeACTaBMsitoT OMAaCHOCTb AN KU3HM, 300POBbs M MMyLlecTBa notpebutens unu
CTaHOBATCS HEMPUIOAHLIMUW AJ1S UCMONb30BaHUS MO HAa3HAYEHWIO;

agpec (Mecto HaxoxaeHus), (UMPMEHHOEe HauMeHOBaHWe (HaMMeHOBaHWE) W3roToBuUTeNs
(ncnonHuTens, npogasLa), YNOMHOMOYEHHOW OpraHuM3auum MM YNOSIHOMOYEHHOTO MHAWBMAYaNbHOIO
npegnpvHMMaTensi, UMnopTepa;

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

nHgpopmaumio o6 obaszaTtensHOM MNOATBEPXKAEHUN COOTBETCTBMA TOBapoB (paboT, ycnyr),
yKa3aHHbIX B MyHKTe 4 cTaTbl 7 HacToswero 3akoHa;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MHGOPMaLMIO O MpaBunax NPOAaXM TOBApPOB (BbINOMHEHUSA paboT, okasaHust ycnyr);

yKka3aHMe Ha KOHKpPEeTHoe numuo, KoTopoe OyaeT BbINONHATL paboTy (okasbiBaTb ycnyry), u
WHGOPMALMIO O HEM, €CNK 3TO UMEET 3HayYeHne, Ncxoas M3 xapakrepa paboTtsl (ycnyru);

(ab3au BBegeH degepanbHbIiM 3akOHOM OT 17.12.1999 N 212-03)

yKasaHue Ha UCronb3oBaHue hOHOrPaMM NpU oKasaHuM pasBriekaTernbHbIX YCryr UCMOMHUTENSMM
My3blKarnbHbIX NPOU3BeaeHIA.

(ab3au BBegeH degepanbHbIiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npuobpeTtaembii noTpebutenem ToBap Obin B yNnOTPeOneHuMm wnm B HEM YCTpaHAncs
HeJocTaToK (HegocTaTku), NOTpebuTento fomkHa ObITh NpefocTaBneHa nHdopmaums 06 aTom.

3. VHdopmaumsa, npegycMOTpeHHasi MyHKTOM 2 HacTosilen cTaTbW, LOBOAMTCA A0 CBedeHus
notpebutenen B TeXHWYECKOM [OOKYMeHTauuu, npuraraeMon K ToBapam (paboTtam, ycryram), Ha
3TMKETKax, MapKUPOBKOW WM MHbIM CMOCOOOM, MPUMHATBIM ANst OTAENbHbIX BMOOB TOBapoB (pabor,
ycnyr). MiHdopmauma o6 obsisaTenbHOM MOATBEPXKAEHWM COOTBETCTBMS TOBApPOB MNpeAcTaBnsieTcs B
nopsigke u cnocobamu, KOTOpble YCTaHOBMEHbl 3akoHogaTenbcTBoM Poccunckon Pegepaummn o
TEXHWYECKOM pErynmpoBaHun, 1 BKYaeT B cebsa cBeeHUs 0 HoMepe AOKyMeHTa, NOATBEpXAatoLLero
Takoe COOTBETCTBUE, O CPOKE ero AencTBusA 1 06 opraHnsaumm, ero BolgaBLLEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Ab63ay yTpatun cuny. - degepanbHblvi 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexum paboTbl npogasua (MCNomnHUTeNs)

1. Pexxum paboTbl roCyAapCTBEHHbIX, MyHULMNANBHBIX OpraHU3auuin TOProenu, 6bITOBOrO U MHbIX
BUOOB 0OCnyXuMBaHuUs noTpebuTenen YycTaHaBNMBAETCA MO PELUEHVMO COOTBETCTBEHHO OpraHoB
ncnonHuTeNbHOM BnacTn cybbektoB Poccuiickon defepaum 1 opraHoB MECTHOIO CaMOoynpaBrieHus.

2. Pexnm paboTbl opraHnsaumii, OCyLLECTBNALWMX OEATENBHOCTL B cdhepax TOproBoro, 6uITOBOro
W MHbIX BUOOB 06CnykunBaHusa notpedutenern n He ykasaHHbIX B MyHKTE 1 HACTOsILLEN cTaTbM, a TaKkke
MHOVBMAYaIbHbIX NMpegnpuHUMaTenen ycTaHaBNMBaeTCs UMM CaMOCTOSITENbHO.

3. Pexxum paboTbl npogasBua (MCNonHUTENs) 4OBOOMTCS OO CBeOeHus notpebutenen n OormkeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3rOTOBUTENS (MCMOMHUTENs, nNpodaBua) 3a HeHagnexallyto
WHcpopmaumio o ToBape (paboTe, ycnyre)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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1. Ecnn noTpebuTtento He npedocTtaBneHa BO3MOXHOCTb He3amMeaMTENbHO MONyYuTb Mpu
3aKno4YeHMn goroeopa nHdopmaumo o ToBape (paboTte, ycrnyre), oH BnpaBe notpeboBaTtb OT NpoaasLa
(ncnonHuTens) Bo3MeLleHUs YObITKOB, MPUYMHEHHBLIX HEOOOCHOBAHHBIM YKIMOHEHMEM OT 3aKiioYeHus
AOroBopa, a ecnv JOroBop 3aKr4YeH, B pa3yMHbIV CPOK OTKa3aTbCsl OT €ro UCMOoMHeHnst n notpeboBaTb
BO3BpaTa ynfayeHHoW 3a ToBap CyMMbl Y BO3MELLEHUst OPYrnx yobITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpn oTkase oOT wucnonHeHus aoroBopa noTpebutens obA3aH BoO3BpaTUTL ToBap (pesynbTaT
paboTbl, ycnyrn, ecny 3To BO3MOXHO MO UX XapakTtepy) npogasLy (MCNOMHUTENHo).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. Tlpogasey (ucnomHuTenb), He MNPEeAoCTaBMBLUMIW MOKynaTento MOfHOM W [OOCTOBEPHOMN
WHpopmaumm o ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKkTamn 1 - 4
ctatbn 18 vnm nyHktom 1 ctatby 29 HacToswero 3akoHa, 3a HegocTaTkM ToBapa (paboThbl, ycryru),
BO3HMKLUME MOCIE ero nepegayn notpeduTtento BCNeacTBue OTCYTCTBUS Y HEFO Takon MHdopMaumu.

(n. 2 BBeaeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

3. lMpu npuyMHEHMM Bpeda XW3HW, 340POBbID M UMYLLECTBY MNoTpebutens BcneacTeue
HenpeaocTaBneHns eMy NMOJIHOW U 4OCTOBEpPHOW MHpopmauun o ToBape (paboTe, ycnyre) notpebutens
BrpaBe notpeboBaTh BO3MELLEHMSA TAKOro Bpeaa B nopsiake, NpeaycMOTPEHHOM cTaTben 14 HacTosAwero
3akoHa, B TOM 4uCrie TMOSIHOTO BO3MELLEHUSI YObITKOB, MPUYMHEHHbIX NPUPOAHBIM ObOBbEKTaM,
Haxogswmmcs B coObCcTBEHHOCTH (BrnageHun) notpeburens.

(n. 3 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

4. lpn paccmotpeHnn TpebosaHui noTpebutens O BO3MELWEHUM YObITKOB, MNPUYUHEHHBIX
HeJOCTOBEPHOM MMM HEAOCTAaTOYHO MONHOM MHGopMaumen o ToBape (paboTe, ycnyre), Heobxoaumo
NUCXoauTb U3 MpeanonoxeHnss o6 OTCYTCTBUM y MOTPeduTensa cneuunanbHbIX MO3HAaHUMM O CBOWCTBAX M
XapakTtepucTtukax ToBapa (paboTbl, ycnyru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 13. OTBETCTBEHHOCTb M3roToBUTENS (MCMOMHUTENs, MpoAaBLla, YNONTHOMOYEHHON
opraHu3aumm unu yrnoriHOMOYEHHOro UHAMBUAYANbHOIO NpeanpuHUMaTens, UMnopTepa) 3a HapylleHue
npas noTpebutenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHne npaB noTpebutenen n3rotoBUTEmNb (MCNOMHUTENb, NPOAABEL, YNOSIHOMOYEHHas
opraHu3aums WAM  YNOfHOMOYEHHbIN  WHAMBMAYaANbHbIA  NpeanpuHumMaTenb, UMMNOpTep) HeceT
OTBETCTBEHHOCTb, MPegyCMOTPEHHYIO 3aKOHOM W SOrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. EcrnM WHOE He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHblE MOTPebuTento, noanexar
BO3MELLIEHWNIO B MOSIHON CyMMe CBEPX HEYCTOMNKM (MEeHK), yCTAHOBIIEHHOW 3aKOHOM WIS JOTOBOPOM.

(n. 2 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTolku (MeHW) u BO3MeLLleHUe YObITKOB He O0CBOOOXAAT W3roTOBUTENS
(vcnonHuTens, npogaBLa, YNOMHOMOYEHHYIO OpraHvM3auuilo UM YNOIHOMOYEHHOrO MHOUBMAOYAIbHOIO
npeanpvHMMaTensi, UMnopTepa) OT MCNOMHEHNSA BO3MOXEHHbIX HAa Hero obA3aTenbCTB B HaType nepej
notpebutenem.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. N3rotoBuTenb (UCNOMHMTENb, NPOAABEL, YNONHOMOYEHHAsA OpraHn3aumns Unm ynosTHOMOYEHHbIN
WHAMBMAyanbHbI  NpeanpuHMMaTens, wMMnopTep) ocBoboxgaeTca OT  OTBETCTBEHHOCTM  3a
HeucnonHeHve obs3aTenbCTB UMM 3a HeHagnexallee UCNosiHeHMe 00A3aTenbCTB, eCNN AOKaXeT, YTO
HencrnomnHeHve o06s3aTenbCTB  MNU WX HeHaaflexallee MWCMoSfIHEHMEe MpOoU3oLWIo  BCrieacTBue
HEeNpeoaonMMON CUIbl, a Takke MO MHbIM OCHOBaHWUSIM, NPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHuss notpebutenss o6 ynnaTe HeycTomku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WIu
[OroBOPOM, NoAnexaT yoOBNeTBOPEHUIO U3roTOBUTENEM (UCTIONHMUTENEM, NMPOLABLIOM, YNOSTHOMOYEHHON
opraHusauvMen unm  YMnosIHOMOYEHHbIM  MHOUBMAYamNbHbIM  NpeanpuHUMaTteneM, MMNopTepoMm) B
[00OpOBONMBLHOM Nopsigke.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6. lNpu ypoBneTBOpeHWM cygom TpeboBaHWi NOTpPebuTens, YCTAHOBMEHHbLIX 3aKOHOM, Cya4
B3bICKMBAeT C M3roToBuUTEns (MCNOMHWTENd, npoAdaBua, YMNOMHOMOYEHHOW OpraHv3auum  Wnm
YMONTHOMOYEHHOTO  MHAMBMAYanbHOrO  MNpeanpuHMMaTens, uvMmnoptepa) 3a HecobniogeHvne B
[0BpOoBOMLHOM MOpsiAKe YAOBNETBOPeHUs TpeboBaHun noTpebutensa wrtpad B pasmepe nAaTbaecAT
NPOLEHTOB OT CYMMbl, NPUCYXOEHHOW CyOOM B Nonb3y notpebutens.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ecnu ¢ 3asBneHvem B 3awmTy npaB noTpebuTens BbICTynawT ob6LecTBeHHble o0bbeauHeHus

notpebutenen (Mx accounaumm, Cor3bl) NN OpraHbl MECTHOTO camoynpaBneHus, NATbAECAT NPOLEHTOB
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CYMMbIl B3bICKAHHOTO LUTpada NepevncnsioTcs ykazaHHbIM 06beauHeHusIM (X accoumauusiM, col3am)
Wnv opraHam.

KoHcynbTaHTlnoc: npumeyaHue.
O Bo3melleHMM Bpeaa, NPUYMHEHHOrO BCMeACTBME HeLOCTaTKoB TOBApOB, paboT vnu ycnyr cm.
Takke naparpad 3 rnaebl 59 K PO.

Cratba 14. VimyLiecTBeHHas OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHbIN BCNEeACTBME HEOOCTaTKoB
ToBapa (paboThbl, ycnyru)

1. Bpea, NpPUYMHEHHBIV XWM3HW, 340POBBIO WKW  MMyLlecTBY noTpebutens BCrneacTBue
KOHCTPYKTMBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UM UHbIX HEAOCTaTKOB ToBapa (paboThbl, ycnyru),
MOASEXNT BO3MELLEHNIO B NOMTHOM ObObeme.

2. lNpaBo TpeboBaTb BO3MeLleHUs Bpeda, MPWYMHEHHOrO BCREACTBME HeAOCTaTKoB ToBapa
(paboTbl, ycnyru), npm3HaeTcs 3a nobbiM NOTEPNeBLLMM HE3aBUCUMO OT TOrO, COCTOSN OH B JOrOBOPHbIX
OTHOLUEHMAX C NPOAABLIOM (MCMOMHUTENEM) UMK HeT.

3. Bpea, NpUYNHEHHBIN XM3HW, 340POBbLI0 UMW MMYLLECTBY NOTPebutens, NoanexuT BO3MELLEHNIO,
€Cnu Bpea NpUYMHEH B TEYEHNE YCTaHOBEHHOrO CPpoKa Cry0bl My cpoka rogHocTy ToBapa (paboTsl).

Ecnu Ha ToBap (pesynbTat paboTbl) JOmMKeH OblTb YCTAaHOBMEH B COOTBETCTBUM C MyHKTamu 2, 4
ctaTbm 5 HacToswero 3akoHa CPOK CryxObl MAM CPOK FOAHOCTW, HO OH HEe YyCTaHoBneH, nunbo
notpebutenio He Bbina npegocTaBneHa MonHas M OOCTOBEPHas MHAOpPMaUMs O Cpoke Cryxbbl mnu
Cpoke rogHoctu, nmbo noTtpebutens He Obin NPoOUHMOPMUPOBAH O HEOBXOAMMbIX OEWCTBMAX MO
UCTeYEeHNM cpoka CryxObl MM CpoKka FOAHOCTM M BO3MOXHbIX MOCNEACTBUAX MPU HEBBIMOHEHUM
yKasaHHbIX dencTBui, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUWM ITUX CPOKOB MpefcTaBnset
OMacHOCTb AfA >KW3HW W 300pPOBbSl, Bped MOAMNEXWUT BO3MELLEHUIO HEe3aBWCMMO OT BpPEMEHU ero
NPUYNHEHNS.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnun B cootBeTCcTBMM C NyHKTOM 1 cTaTbn 5 HacTodAwero 3akoHa n3roToBUTENb (MCMOMHUTENb) He
ycTaHoBuUI Ha ToBap (paboTy) cpok cnyxObl, Bped noanexut BO3MELLEHUIO B Cry4yae ero npuymMHeHus B
TeyeHne JecATn neT Co OHA nepefadnm ToBapa (paboTbl) noTpebutento, a ecnu OeHb nepenadn
YyCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBMNEHUSA TOBapa (OKOHYaHUSA BbINONHEHMS paboThbl).

Bpea, npuumMHEHHbIV BCNeACTBME HeQOCTAaTKOB TOBapa, NOAMNEXWUT BO3MELLEHNIO NpogaBLOoM UMK
n3rotoBuTENEeM ToBapa no BbIOOPYy NoTepneBLLEero.

Bpend, npuuvMHEHHbI BcneacTtBue HegocTaTKoB paboTbl MNWM YCRyrK, MOAMEXWUT BO3MELLEeHWo
NCMONHUTENEM.

4. N3roToBuTeEnb (MCNOMHUTENb) HEeCeT OTBETCTBEHHOCTb 3a BpeAd, NPUYMHEHHbIN XWU3HW, 340POBbI0
Uny MMyLLIeCTBY NOTpebunTens B CBSA3W C MUCNOMb30BaHNMEM MaTepuanos, 060pyaoBaHWs, MHCTPYMEHTOB U
WHbIX CpeacTB, HeobXoAuMMbIX Ans MNPOM3BOACTBA TOBapOB (BbIMOMHEHWs paboT, okasaHwus YCnyr),
He3aBMCKMMO OT TOro, NO3BONAN YPOBEHb HaYYHbIX N TEXHUYECKMX 3HAHWUW BbIBUTb MX 0cobble CBOMCTBA
UnNn Her.

5. NarotosuTtens (ucnonHuTenb, Npogasel) ocBob6oXaaeTcs OT OTBETCTBEHHOCTU, €CNU JOKaXeT,
YTO Bped NPUYMHEH BCNeacTBME HEMPEOodOoNMMON CUMbl UM HapYLLEHUst noTpebuTenem yCTaHOBNEHHbIX
npasun UCMNONb30BaHUA, XpaHeHWs Ny TPaHCMOPTUPOBKKU ToBapa (paboTbl, ycnyru).

KoHcynbTaHTln0C: NnpuMmeyaHue.
O koMneHcauMm moparnbHOro Bpega cM. Takke naparpad 4 rnasbl 59 K PO,

Cratbsa 15. KomneHcauma mopanbHOro Bpeaa

MopanbHbin  Bped, MPUYMUHEHHBIM NOTPeOUTEN0 BCNEACTBME HAPYLUEHMS M3roToBUTENEM
(ncnonHnTenem, NpoaaBLIOM, YMOTHOMOYEHHOW OpraHmM3aumen UM ynosTHoOMOYEHHbIM NHANBUAYaNbHLIM
npeanpvHMMaTtenemM, MMMNOPTEPOM) npaB noTpebutensi, nNpeayCMOTPEHHbIX 3akOHaMM U MPaBOBbLIMU
aktamun Poccunckon degepaumm, perynupyrowmnumMm OTHOLWEHNST B 06nacTy 3awnThl npae notpebutenen,
noanexuT KOMMeHcauuu npuaMHuTEneM Bpeda MpuM Hanuumm ero BuHbL. Pasmep komneHcaumu
MOparnbHOro Bpeda onpefensieTtcd cygoM U He 3aBUCUT OT pasMepa BO3MELLEHUSI UMYLLECTBEHHOro
Bpeaa.

(B pea. PeneparnbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

KomneHcauus  mMopanbHOro  Bpefa  OCYLIeCTBMAsSeTCA  He3aBMCMMO  OT  BO3MeLleHus

MMYLLIECTBEHHOIO Bpeaa U NMOHECEHHbIX NOTpedbunTenem yobITKOB.

CraTtbs 16. HegencTBUTENBHOCTL YCIOBMI LOrOBOPA, YIWEMISLWMX NpaBa notpebutens
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1. Ycnosusa poroBopa, ywemnswowme npaBa notpebutens Mo CpaBHEHWIO C MpaBuiamu,
YCTaHOBMEHHBbIMM 3aKOHaMM WM WHbIMKW MpaBoBbiMM akTamun Poccuiickon ®epepaummn B obnactu
3awwmThl NpaB NoTpebutenen, NpuU3HaTCA HeAeNCTBUTENBHBIMMU.

Ecnu B pe3synbrate MCMOMHEHWS AOroBoOpa, yLWEeMSLWero npasa notpeduTens, y HEro BO3HUKNN
yObITKM, OHM NoAnexaTt BO3MELLEHNIO N3roToBMTEeNeM (MCNonHUTenemM, NpoaaBLOM) B MOSTHOM 00beMe.

2. 3anpelyaeTtcs obycrnoBnuBatb NpuobpeTeHne odHMX ToBapoB (paboT, ycnyr) obsi3aTernbHbIM
npuobpeteHnemM WHbIX ToBapoB (paboT, ycnyr). YObITKM, NpUYMHEHHblIE NoTpebutento BcrneacTeve
HapylweHus ero npaBa Ha cBOOOAHbIN BbIOOp TOBapoB (paboT, ycnyr), BO3MeLLalTCa MNpoAaBLOM
(ncnonHuTenem) B NofHOM obbeme.

3anpeuwlaetca obycnosnvBaTh yaoBMneTBOpeHne TpeboBaHun noTpebuTtenen, npeabsBrsemMbiX B
TeYeHue rapaHTMNHOIo CPOKa, YCIOBUSMU, HE CBA3AHHBIMU C HeOCTaTKaMy ToBapoB (paboT, ycnyr).
(ab3au BBegeH depepanbHbIiM 3akOHOM OT 21.12.2004 N 171-D3)

3. lNpopgasel (McnonHWTenb) He BnpaBe 6e3 cornacus NoTpebuTens BbINOMHATE JOMONHUTENbHbIE
paboTbl, ycnyru 3a nnaty. [NoTpebutens BnpaBe oTKa3aTbCs OT onnaThl TakMx paboT (ycnyr), a ecnv oHu
onnayeHbl, NoTpebuTens Bnpaee noTtpeboBaTb OT MNpogasBua (MCMONMHWUTENS) BO3BpaTa ynnayeHHoW
CyMMbl.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 17. CygebHas 3awmta npas notpebutenen

1. 3awwmTa npaB noTpebuTener ocyLecTBNSeTCa CyaoM.

2. Vickm o 3awumTe npaB notpebutenen MoryT 6biTb MpeabsBneHsbl MO BbIGOPY ucTua B Cyd Mo
MecCTy:

HaxoXAeHUs1 opraHM3aummn, a ecrnn OTBETYMKOM SBMSIETCH UHAMBMAYaNbHbIN NpeanpuHumarens, -
€ro XUTenbCTBa;

XWTenbcTBa unun npebbiBaHMS UCTUa;

3aKIMIOYEHNS UKW UCNOSMHEHWS 4OroBopa.

Ecnu uck k opraHusauum BbITeKaeT M3 AeATenbHOCTM ee dunvana wunum npeacraBuTenbCcTBa, OH
MOXeT ObITb MpeabsaABeH B CyA MO MeCTy HaxoXaeHus ee dpunuana nnv npeacraBuTenbCTBa.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. lMoTtpebutenun, WHble MCTUbI MO WCKaM, CBA3aHHbIM C HapylweHuem npaB notpebutenen,
ocBoboxgaloTca OT ynnatbl FOCYAapCTBEHHOW MOWMHLI B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®eagepauun o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Masa Il. BALLUUTA MPAB NOTPEBUTENEN NMPU NMPOOAXE
TOBAPOB NMOTPEBUTENAM

Cratbsa 18. [NpaBa noTpebuTens npu obHapyXeHUn B TOBape HEAOCTATKOB
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnyyae obHapyxeHUs B TOBape HeOOCTaTKOB, €CNU OHW He Bbinv OroBOpEHbI
npoAasLoM, No cBoOemy BblbOpy Bnpase:

notpeboBaTb 3aMeHbl HA TOBap 3TOM e Mapku (3TUX >xe Mmodenu u (Mnu) apTukyna);

notpeboBaTb 3amMeHbl Ha TaKOW e TOBap ApPYror Mapku (Moaenu, apTukyna) ¢ COOTBETCTBYHOLLMM
nepepacyeToM MNOKYMNHOW LEeHbI;

noTpeboBaTb COpa3MepHOro yMeHbLUEHWS NOKYNHON LIeHbI;

noTpeboBatb He3ameanuTenbHOro 6e3BO3ME3OHOr0 YCTPaHEeHUMs HeAOCTaTKoB ToBapa wnu
BO3MELLEHUS pacXof4oB Ha MX UcnpasrneHme notpebutenem unn TpeTbMm NNULLOM;

OTKa3aTbCA OT MCMOMHEHUs 4OroBopa Kynnu-npodaxu n notpeboBaTb Bo3BpaTa ynnaydeHHoOW 3a
ToBap cymmbl. Mo TpeboBaHMIo NpodaBua M 3a ero cyeT NOTpebuTenb LOSMKEH BO3BpaTUTb ToBap C
HegocTaTkamu.

Mpun aTom noTpebuTtens BNpase NOTpeboBaTh TAKKE NOMHOMO BO3MELLEHUS YObITKOB, MPUYNHEHHbIX
eMy BCMNeACTBME MNPOAaXM TOBapa HeHaanexawero kadecrtBa. YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOBMEHHbIE  HACTOAWMM  3akOHOM Ans  YAOBNETBOPEHUS  COOTBETCTBYOLMUX TpeboBaHum
notpedurens.

B OTHOWEHMM TexHM4eckn CNOXHOro ToBapa MOTpebuTenb B cCry4yae OBHApYXEHUS B Hem
HEe[OoCTaTKOB BMpaBe OTKas3aTbCs OT MCMOMHEHUs AOroBopa Kynnu-npogaxu n notpebosaTtb BO3BpaTa
ynrnaveHHon 3a Takon ToBap CyMMbl NMnbBo npeabsButb TpeboBaHWE O ero 3aMeHe Ha TOBap 3TOWN xe
Mapku (Mogenwu, apTuKyna) WM Ha Takom e ToBap [ApyroM Mapku (Mogenw, apTtukyna) ¢
COOTBETCTBYIOLUM MNepepacHeToM MOKYNHOW LeHbl B TeYeHMe NaTHaguatu AHen cOo AHA nepefayu
notpebutenio Takoro ToBapa. [lo uUCTeYeHWM STOrO Cpoka ykasaHHble TpeboBaHusA noanexar
YOOBNETBOPEHUIO B OOHOM M3 CMEAYIOLNX CydaeB:
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obHapyXeHune CyLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHne yCTaHOBMEHHbIX HACcTOALWMM 3aKOHOM CPOKOB YCTPaHEHNS HE4OCTAaTKOB TOBapa;

HEBO3MOXHOCTb WCMOMb30BaHWUS ToBapa B TEeYEeHWe KaOoro roda rapaHTMAHOIO cpoka B
COBOKYyNHOCTM Gonee 4yem TpuauaTb OHEW BCNEACTBUE HEOOHOKPATHOrO YCTPAHEHWs] ero pasfnuyHbIX
HeJoCTaTKoB.

[lepevyeHb TEXHMYECKM COXHbIX TOBapoB yTBepxaaetcsa [lpaBuTenbCcTBOM Poccuiickom
depepauymu.

(n. 1 B pea. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTodAWen cTaTbW, NPeabsaABnsloTCcsa notpebutenem
npogasuy nuMBO  YNOMHOMOYEHHOW OpraHusaumMnm WnM - YNONHOMOYEHHOMY  WHAMBWUAYarbHOMY
npeanpuHMMarento.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. NoTpebutens BNpaBe NpegbsaBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM U NSATOM MyHKTa
1 HacToswWwen cTaTbl, W3rOTOBWUTEMIO, YMNOMHOMOYEHHOW OpraHusauMn WnM  YnosIHOMOYEHHOMY
WHAMBUAYanNbHOMY NPeAnpuUHMMaTento, MMMopTepy.

(B peqn. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npegbsaBneHust aTux TpeboBaHMI NoTpebutenb BrnpaBe BO3BPaTUTb M3rOTOBUTENIO UMK
UMMopTepy TOBap HEHaANeXallero kadecTsa 1 notpeboBaTb Bo3BpaTa yniavyeHHON 3a HEro CyMMbI.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. YtpaTtvn cuny. - ®egepansHbin 3akoH oT 25.10.2007 N 234-$3.

5. OtcytctBMe y noTpebuTens KaccoBOro MnM TOBApPHOro 4Yeka nMbBO MHOrMO0 [JOKyMEHTa,
yoocToBepsiowmx akT M YCrnoBWS MOKYMKW ToBapa, He SABMSeTCs OCHOBaHMEeM Ans oTkasa B
yOOBNeTBOpeHUn ero TpebosaHun.

Mpopasey  (M3roToBUTEND), YNONIHOMOYEHHAsA  OpraHv3auus unm YNOJSITHOMOYEHHbIV
WHAMBUAYanbHbIV NpeanpvHumaTtenb, umnoptep obsidaHbl NPUHATL TOBAp HeHaaNexallero kavectsa y
notpebutensa n B cryyae HeobGXxooMMOCTU MPOBECTM NPOBEPKY KayecTBa ToBapa. [loTpebutens Bnpase
y4acTBOBaTb B MPOBEpPKE kayecTBa ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuyMHax BO3HUMKHOBEHWS HEOOCTaTKOB ToBapa npoAaBsel (M3roToBUTENb),
YNOMHOMOYEHHAasi OpraHn3auusa Unu yrnormHOMOYEHHbIA MHAMBUAYambHbI NpeanpuHUMaTENb, UMNoOpTEp
0653aHbl NPOBECTU 3KCMEepTU3y ToBapa 3a CBOM CYeT. JKChnepTu3a ToBapa MPOBOOUTCA B CPOKM,
ycTaHoBneHHble ctatbamn 20, 21 n 22 HacTtoswero 3akoHa Ans yAOBNeTBOPEHMS COOTBETCTBYHOLLMX
TpebosaHui notpebutens. MNoTpebutens BNpase NpuCyTCTBOBaTbL NpY NPOBEAEHUN IKCNEpPTM3bl TOBapa
W B cny4ae Hecornacus ¢ ee pesyrnbTataMu OCMOPUTb 3aKkMioyeHue Takow 3JKcnepTusbl B CyaebHOM
nopsiake.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbrarte aKkcnepTn3bl ToBapa yCTAHOBMEHO, YTO €ro HeOCTaTKN BO3HUKMM BCNEACTBUE
06CTOATENBLCTB, 3a KOTOpPble HE OTBEYaET npogaseL, (M3roToBMTENb), NOTpedbuTens 0683aH BO3MeCTUTb
npogasuy (M3roTOBUTENIO), YNOMHOMOYEHHOW OpraHvM3auuyM Unu ynoriHOMOYEHHOMY WHAMBWUAYarbHOMY
npeanpuHMMaTento, MMMOPTEPY pacxodbl Ha MNPOBEAEHUE 3KCMEPTU3bl, a TakkKe CBSA3aHHble C ee
NnpoBeAEHNEM pacxodbl HA XpaHeHWEe U TPaHCMOPTUPOBKY ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. [lpopaBel (M3roToBUTEMBL), YMOSTHOMOYEHHAsi OpraHu3auus UM YrNOSIHOMOYEHHbIN
WHAMBUAYanbHbIV NpeanpvHMMaTenb, MMMIOPTEp OTBeYaeT 3a HeJocTaTkym ToBapa, Ha KOTOPbIA He
YCTaHOBMEH rapaHTUNHBIN CPOK, €Crin NnoTpebutenb AoKaXeT, YTO OHM BO3HWKNW OO nepedayun ToBapa
noTpebuTento nnmn No NpuYMHaMm, BO3HMKLLMM 0O STOFO MOMEHTA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHoweHun ToBapa, Ha KOTOpbIA YCTAHOBMEH rapaHTUWHLIA CPOK, NpoAaseL, (M3roTOBUTENb),
YNOJSIHOMOYEHHAsA OpraHn3auus Uy ynorTHOMOYEHHbIN UHAMBUAYaANbHbIA NPeanpUHUMaTENb, UMNOPTEP
oTBeYaeT 3a HeLoCTaTKM TOBapa, €CNM He LOKaXeT, YTO OHW BO3HWUKNM MOCMe nepegadu ToBapa
notpebutenio BCNeacTBME HapylleHusi NOoTpebuTenem npaBwuil  WCMONb30BaHUSA, XPaHEHUS WUMU
TPaHCNOPTUPOBKN TOBapa, 4eNUCTBUIA TPETbUX NUL, UM HENPEOSONMNMON CUSbI.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. JocTaBka KpynHorabapuTHOro ToBapa 1 ToBapa BeCcoMm Gonee nATy KMorpaMMoB Afst PEMOHTA,
yUEHKW, 3ameHbl 1 (unun) BO3BpaT MX NOTPebuTento OCyLeCcTBRSKTCHA CuMraMum U 3a CHeT npogasua
(n3rotoBuTENS,  YNOMHOMOYEHHOW  OpraHuM3auum WM YNOMHOMOYEHHOro  MHOUBMAYAIbHOrO
npeanpuHumMaTens, umnoptepa). B cnyyae HeucnonHeHus p[aHHOM 0653aHHOCTM, a Tawkke npu
OTCYTCTBMM npodasBua (M3roToBUTENs, YMNOMHOMOYEHHOW OpraHuM3auMm unu  YrnoriHOMOYEHHOro
WHAMBUAYANbLHOrO NpeanpuHUMaTens, uMnopTepa) B MecTe HaxoxaeHusa notTpebutensa gocraeka u (Mnum)
BO3BpaT YyKasaHHbIX TOBApOB MOryT OCYLWeCTBNATbCA notpebutenem. [lpu SToM npoaasey
(nsrotoBUTENL,  YMNOMHOMOYEHHAA  OpraHM3aumMss  UNU  YNONHOMOYEHHbIN  WMHAMBUAYATNbHbLIN
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npeanpuHMmaTtens, MmMrnopTep) 06s13aH BO3MeCTUTb NOTPebuTento pacxodbl, CBA3aHHbIE C OOCTaBKOW M
(vnn) Bo3BpaTOM YKa3aHHbLIX TOBApPOB.
(n. 7 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbs 19. Cpokv NpeabsiBrieHust noTpebutenem TpeboBaHnii B OTHOLLEHUM HE4OCTaTKOB TOBapa

1. lNoTpebuTtens BnpaBe npeabABUTb MNPEeOYCMOTPEHHble cTaTben 18 HacToswero 3akoHa
TpeboBaHMss K npoaasly (M3roTOBUTENIO, YMNOMHOMOYEHHOW OpraHm3aumm unum YrnonHOMOYEHHOMY
UHOVBMAYanNbLHOMY npeanpuHUMaTtento, UMnopTepy) B OTHOLIEHMM HELOCTaTKoB TOBapa, €Cnv OHU
OBHapyXeHbl B Te4eHWEe rapaHTUMHONO CPOKa UIn CPoKa rOAHOCTM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOLIEHMM TOBapoOB, Ha KOTOPble rapaHTUHbIE CPOKM MU CPOKM FOAHOCTU HE YCTaHOBIMEHDI,
notpebutens BNpaBe NpegbsBUTb yKa3aHHble TpeboBaHWs, eCnv HeJOoCTaTKM TOBapOB OOHapyKeHbl B
pasyMHbIN CPOK, HO B NMpedenax ABYX NeT CO OHA nepefaym ux notpebutento, ecnu 6onee anutenbHble
CPOKM He yCTaHOBIEHbI 3aKOHOM MITM JOrOBOPOM.

(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. [apaHTWIAHBIA CPOK TOBapa, a TakkKe CPOK ero Cnyx0Obl MCYMCNAETCA CO OHS nepeayn ToBapa
notpebutento, ecnu WHOe He npegycMoTpeHo pJoroBopoM. Ecnu pgeHb nepegayv  ycTaHOBUTH
HEBO3MOXHO, 3TU CPOKU MCHUCTIAIOTCS CO OHSA M3rOTOBMEHMs ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ons ce3oHHbIX TOBapoB (06yBW, ogexabl M MPOYMX) STU CPOKU WCHUUCHISIOTCH C MOMEHTa
HaCTYMMEeHUs COOTBETCTBYIOLLEro CE30Ha, CPOK HACTYMNMeHUs KOTOPOro onpenenseTcsa COOTBETCTBEHHO
cybbektamm Poccuiickon Pepepauumn mncxoga w3 KNMMaTUYECKUX YCIOBUM MeCTa HaxoXOeHusi
notpeburenen.

Mpu npogaxe ToBapoB No obpasuam, Mo No4vTe, a Takke B CryyasiX, ECIIM MOMEHT 3aKn4eHus
JOoroBopa Kynnu-npofakm M MOMEHT nepejadyn ToBapa noTpebutemnto He coBnagaroT, 3TU CpPOKM
WCYMCNAIOTCA CO [AHA [JOoCTaBkM ToBapa noTpebutento. Ecnn noTtpebutens nNuweH BO3MOXHOCTU
ucnonb3oBaTb TOBap BCMeACTBME OOCTOATENbLCTB, 3aBUCALWMX OT npogdaBua (B 4acTHOCTM, ToBap
HyXXOaeTcsi B creuuanbHOW YCTAHOBKE, MOAKMIOYEHMM unu cOopke, B HEM MMEKTCH HegocTaTtku),
rapaHTUIHBIN CPOK HEe TeyeT OO0 YCTpaHeHUs MpoAaBLOM TakuMx 0BCToATenbCTB. ECnu AeHb OOCTaBKM,
yCTaHOBKW, MOAKMIOYEHUs, COOpPKM TOBapa, YCTpaHeHWs 3aBuCAWMX OT npogaBua OBCTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOXeT WCMNoMb3oBaTb TOBap MO Ha3HA4YeHWIo, onpeaenuTb
HEBO3MOXHO, 3TU CPOKU MCHUCTIAIOTCS CO OHA 3aKMOYeHUs JoroBopa Kynnu-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab63au ucknioyeH. - degepanbHblii 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCTV ToBapa onpeaensieTca NepMoaoM, UCHUCTIIEMBIM CO OHS M3rOTOBMEHUA ToBapa, B
TEYEHME KOTOPOro OH MPUroAEeH K WCMONb30BaHWKO, WAM OaTOW, OO0 HacCTYMieHWst KOTOpoW ToBap
NPUrogeH K NCNonb30BaHMI0.

MpoJoMmMKUTENBHOCTL CpoOKa TFOAHOCTUM ToBapa [OIPkHA COOTBETCTBOBATb 00SA3aTenbHbIM
TpeboBaHusM K 6e3onacHoCTM ToBapa.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNapaHTUNHbBIE CPOKU MOTYT yCTaHaBNMBATbCA HA KOMMMEKTYOLWME U3OENUA U COCTaBHbIE YacTu
OCHOBHOr0O ToBapa. MapaHTUHbIE CPOKM Ha KOMMMEKTYIOLLME U3OENNA U COCTaBHbIE YACTU NCHUCNSAOTCS
B TOM Xe nopsagake, YTo U rapaHTUNHbIA CPOK HA OCHOBHOW TOBap.

[[@paHTMNHbIE CPOKM Ha KOMMMEKTYLWMe W3Oenus M COCTaBHble 4acTuM ToBapa CcuuTalTCs
paBHbIMW FapaHTUNHOMY CPOKY Ha OCHOBHOE W3gernve, ecriv MHOe He YCTaHOBMEeHO Aorosopom. B
crniyyae, ecnv Ha KOMMIEKTylOLlee W3Jenve U COCTaBHYKW 4acTb TOBapa B [AOroBOpe YCTaHOBIMEH
rapaHTUAHBLIA CPOK MEHbLUEV MPOOOIIPKUTENBHOCTU, YEM rapaHTUAHbIA CPOK Ha OCHOBHOE W3aenve,
notpebutens BnpaBe NpeabsaBUTL TPeOOBaHUS, CBS3aHHbIE C HEAOCTATKaMM KOMMMEKTYOLEro u3genums
1 COCTaBHOW YacTu ToBapa, Npu Ux obHapyXeHMn B TEYEHUE rapaHTUINHOIO CPoKa Ha OCHOBHOE M3Aenue,
€CIN UHOE He NPeayCMOTPEHO JOrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnm Ha  komnnekTylowlee — wM3genue  yCTaHOBMEH  FapaHTUWHbIA  CPok  Bonbluen
NPOOOIPKUTENBHOCTU, YEM TrapaHTUAHBLIN CPOK Ha OCHOBHOW ToBap, NoTpebutenb BnpaBe NpeabsiBUTb
TpeboBaHNs B OTHOLIEHMM HeOOoCTaTKoB TOBapa MpU YCMNOBUKM, YTO HEOOCTaTKU KOMMMEKTYILEero
nsgenus obHapyXeHbl B TeYEeHVWEe FapaHTMWHOrO Cpoka Ha 3TO u3genve, He3aBMCMMO OT UCTEYEeHWUs
rapaHTUMHOIo CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HACTOsILLEN cTaTbe, JOBOAATCS OO CBedeHus noTpebuTtens B nHgopmaumm
O TOBape, NpeaocTaBnsaeMon NoTpebuTento B COOTBETCTBUN CO cTaTben 10 HacToswero 3akoHa.

5. B cnyvasx, korga npeaycMOTPEHHbIA JOrOBOPOM rapaHTUMHBLIN CPOK COCTaBnsieT MeHee ABYX
net n HepocTaTkn ToBapa OOHapyXeHbl MOoTpebuTenem Mo WUCTEeYEeHUM rapaHTUAHOIO CpoKa, HO B
npegenax pAByx neT, noTpebutenb BApaBe MpeabsBUTb NpoAasuy (M3roToBuTEnd) TpeboBaHus,


consultantplus://offline/main?base=ROS;n=72074;fld=134;dst=100089
consultantplus://offline/main?base=ROS;n=115639;fld=134;dst=100118
consultantplus://offline/main?base=ROS;n=72074;fld=134;dst=100092
consultantplus://offline/main?base=ROS;n=72075;fld=134;dst=100075
consultantplus://offline/main?base=ROS;n=72075;fld=134;dst=100079
consultantplus://offline/main?base=ROS;n=72075;fld=134;dst=100081
consultantplus://offline/main?base=ROS;n=72075;fld=134;dst=100083
consultantplus://offline/main?base=ROS;n=72074;fld=134;dst=100094
consultantplus://offline/main?base=ROS;n=72075;fld=134;dst=100084
consultantplus://offline/main?base=ROS;n=115639;fld=134;dst=100060

npeaycMoTpeHHble cTaTbel 18 HacTosiero 3akoHa, ecnu AOoKaXeT, YTO HeJOoCTaTKM ToBapa BO3HUKIN
00 ero nepegayv noTpebuTento nnm no NpUYMHam, BO3HMKLLIMM 0O 3TOr0 MOMEHTA.
(n. 5 BBeaeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISiBNEHUsI CYLLECTBEHHbIX HEAOCTAaTKOB ToBapa NoTpebuTenb BnpaBe NMpeabsBuUTb
M3roToBUTENIO  (YNOSTHOMOYEHHOW  OpraHM3auuMuM WM - YNOSIHOMOYEHHOMY  MHOUBMAOYaINbHOMY
npeanpuHMMarento, nmnopTtepy) TpeboBaHne o 6€3B03ME3JHOM YCTPaAHEHMM TakUX HEAOCTaTKOB, €Cnn
AOKaXeT, YTO OHM BO3HUKMN OO Nepenayun ToBapa noTpedbutento nnu no npuymMHam, BO3HUKLLIMM 4O 3TOro
MOMeHTa. YkasaHHoe TpeboBaHne MOXET ObiTb NpeabsABNeHO, eCnN HeaoCTaTkM ToBapa obHapyXeHbl No
nucTedeHMM OByX NeT CO AHA nepefadqn ToBapa noTpebutento, B TeYEHWEe YCTaHOBIIEHHOrO Ha ToBap
cpoka crnyxkbbl MnM B TeyeHWe JecATM neT CO [HA nepedayn ToBapa noTpebuTtentio B cnydae
HeyCTaHOBNEHUs cpoka cnyx0bl. Ecnu ykazaHHoe TpeboBaHWe He yoOBNETBOPEHO B TeYeHue ABajuatu
OHen co OHA ero npeabsiBreHus notpedbutenem unu obHapyXeHHbI UM HeLOCTaToK ToBapa ABNAeTcd
HeyCTpaHUMbIM, MOTpPebUTENb MO CBOEMY BbIOOPY BNpaBe NPeAbsBUTbL M3rOTOBUTESHD (YMOTHOMOYEHHOM
opraHusaumm Wnn  YNosIHOMOYEHHOMY WHAMBUAYaANbHOMY MPEeAnpUHMMATENo, MMMOPTEpY) WHble
npeaycMoTpeHHble NMyHKTOM 3 cTaTbu 18 Hactosiwero 3akoHa TpeboBaHWst uUnNu BO3BPaTUTb TOBap
M3roToBUTENIO  (YNOSTHOMOYEHHOW  OpraHM3auuMuM WM - YNOSIHOMOYEHHOMY  MHOUBMAOYaINbHOMY
npegnpuHMMaTento, MMNopTepy) u notpeboBaTb Bo3BpaTa yniayeHHOW AEHEXHOW CYMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHue HegocTaTKOB ToBapa M3rotoButernem (NpoaaBuoOM, YMONTHOMOYEHHON
opraHusaumen unm ynosiHoOMOYEHHbIM NHAMBUAYANbHBIM NPeAnpUHUMaTenem, UMNopTePoOM)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnn cpok ycTpaHeHWss HegocTaTKOB ToBapa He onpejerneH B MNUCbMEHHOW dopme
cornalleHmeM CTOPOH, 3TWM HeAoCTaTKM [OOSKHbl ObiTb yCTpaHeHbl W3roToBuTENeMm (NpoaaBLIOM,
YNOMHOMOYEHHOW oOpraHu3auven unuM  YrnofiHOMOYEHHbIM  MHOMBUAYaNbHbBIM  NpeanpuHuMaTenem,
UMMOPTEPOM) HE3aMEANUTENbHO, TO €CTb B MMHUMASbHbIA CPOK, OOBEKTMBHO HEOOXOOUMBIA AN UX
yCTpaHeHusi ¢ y4eToM OOblMHO MpumeHsiemMoro cnocoba. Cpok ycTpaHeHWss HegocTaTKoB ToBapa,
onpegensiemMbln B TUCbMeHHOW (bopMe cornalleHnem CTOPOH, He MOXET npeBbllaTb COPOK NATb AHEN.

B cnyyae, ecnv Bo Bpems yCcTpaHeHUs HeQOCTaTKOB TOBapa CTaHET OMEBUAHbLIM, YTO OHW He ByayT
yCTpaHeHbl B OMpeAerieHHbI cornalleHneM CTOPOH CPOK, CTOPOHbI MOFYT 3aKMuYWUTb COrnaileHue o
HOBOM CpOKe yCTpaHeHus1 HegdoCTaTKoB, ToBapa. [1pyn 3TOM OTCyTCTBME HEOBXOOAMMbIX ANS yCTpaHeHus
HeJOCTaTKOB TOBapa 3anacHbIX YacTen (getanew, matepuanos), 06opyaoBaHus unn nogobHbIe NPUYMHLI
He SBNSAIOTCA OCHOBAaHWEM ANs 3aKMOYeHMs CornalleHus 0 TakoM HOBOM CpPOKe M He ocBOoboXaakT OT
OTBETCTBEHHOCTM 3a HapyLleHue cpoka, OnpeaeneHHoro cornalleHmemM CTOPOH nepBoHavanbHo.

(n. 1 B pea. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-®3)

2. B OTHOWEHWM TOBapoOB [AJIMTEMLHOrO MNOMb30BAaHUS W3rOTOBUTEMNb, MpodaBeL, nubo
YNOJSIHOMOYEHHAA OpraHu3aums UM YNONHOMOYEHHBIN MHOUBMAYANbHbLIA NpeanpuHMMaTens obsi3aHbl
npu npegbsBreHnM noTpebutenem ykasaHHOro TpeboBaHUS B TPEexXAHEBHbIA CPOK ©e3B03Me3gHO
npegocTaBuTb NOTPebWUTENO Ha Mepuod PeMoHTa ToBap ANUTENbHOrO Mofb30BaHWs, ObOnagaroLmi
3TMMM XE€ OCHOBHbIMU MOTPEOUTENLCKMMM CBOMCTBaMMU, 06ecneunB OOCTaBKy 3a CBOW cyeT. [lepeyeHb
TOBApoB ANWTENbHOrO MOfMb30BaHWsA, Ha KOTopble yka3aHHoe TpeboBaHWe He pacnpocTpaHsieTcs,
ycTaHaBnuBaetcs [NpaButensctsoM Poccuickon denepaumn.

(B pea. ®egepanbHbix 3akoHoB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-93)

3. B cny4ae ycTpaHeHus HegoOCTaTKOB ToBapa rapaHTUWHBLIA CPOK Ha Hero npogneBaeTcsd Ha
nepuvoa, B TeYeHWe KOTOpOro TOBap HE WUCNONb30Barcs. YKasaHHblA Nepuop MCYUCASETCS CO AHS
obpalleHns notpebutensa ¢ TpeboBaHvem 06 yCcTpaHeEHUM HELOCTATKOB TOBapa [0 AHS Bbl4ayu ero no
OKOHYaHuM pemoHTa. [Npun Bblgave ToBapa nsrotosuTens (Mpoaasel, YNoNMHOMOYEHHas opraHusauns unu
YNONIHOMOYEHHbIV  UHAMBUAYAnNbHbLIA  NpeanpuHMMaTens, WMMIopTep) o00si3aH  npefocTaBuTb B
nMCbMeHHON hopMe noTpeduTento nHdopMaumio o gate obpalleHuss noTpedbuTtens ¢ TpeboBaHnem o6
yCTpaHeHMN OOHapyXeHHbIX MM HeJOCTaTKOB TOBapa, O JaTe nepegadn ToBapa noTpebutenem ans
yCTpaHeHus HedoCTaTKOB ToBapa, O gaTe YCTpaHeHus HedoCTaTkoB ToBapa C WX onucaHuem, ob
MCMNOMb30BaHHbIX 3anacHbiX YacTsx (geTansax, maTepuanax) U 0 Aate Bblgadv ToBapa noTpebuTento no
OKOHYaHUK yCTpaHeHNs1 He4OCTaTKOB ToBapa.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lNMpun ycTpaHeHnn HeJoCTaTKoB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLWEro U3genusa unm
COCTaBHOW Y4acTW OCHOBHOIO W3Qerivsl, Ha KOTOpble YCTaHOBMEHbl rapaHTUMHbIE CPOKW, Ha HOBblE
KOMMMekKTywee u3genue unmM CoCTaBHYK 4YacTb OCHOBHOIO U3fenusi YCTaHaBrMBaETCs rapaHTUNHBIN
CPOK TOMN € MNPOAOIPKUTENBHOCTU, YTO U Ha 3aMEHEHHble KOMMMEKTYLWee U3AenMe Unn CoCTaBHYHO
YacTb OCHOBHOrO W3Aenus, ecnu WHOoe He MNpPefyCMOTPEeHO [AOroBOPOM, M rapaHTUMHBLIA  CPOK
ucYMcnseTcs Co AHSA BblAayn NoTpebuTento aToro ToBapa no OKOHYaHUM PEMOHTA.

(n. 4 B pen. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)
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CraTtbs 21. 3ameHa ToBapa HeHaanexatlero ka4yecTea

1. B cnyyae obHapyxeHusa noTpebutenem HegoOCTaTKOB TOBapa W npeabsBneHuns TpebosaHus o
ero 3ameHe npogasel (M3roToBUTENb, YMNOMHOMOYEHHas OpraHusauMs WM YNoSIHOMOYEHHbIN
WHAMBMAYaNbHbBIN NpeanpyHuMaTesb, UMnNopTep) 06A3aH 3amMeHUTbL Takol ToBap B TeYeHWe ceMu OHen
CO AHA NpeabsaBneHns ykasaHHoro TpebosaHusa notpebutenem, a npy HEOH6XOOUMOCTN AONONHUTENBHON
NpOBEPKN KavyecTBa Takoro ToBapa NpoAaBLOM (M3roTOBUTENEM, YNOSTHOMOYEHHOW OopraHusaunen mnm
YNONHOMOYEHHbIM UHAMBUAYANbHLIM NPpeanpuHMMaTenem, UMNOpPTePoOM) - B Te4eHne asaguatu gHen co
AHSA NpeabsBneHns ykasaHHoro TpeboBaHums.

Ecnu y npogaBua (M3roToBuTens, YMNOMHOMOYEHHOW OpraHu3auum unu  YnosIHOMOYEHHOrO
WHAMBUAYaNbHOrO NpeanpuHuMaTens, nMnopTepa) B MOMEHT npeabsBneHus TpebosBaHus oTcyTcTBYeT
HeobXoaMMbIA ANs 3aMeHbl ToBap, 3ameHa AorkHa OblTb NpoBefdeHa B TeveHue Mecsua CO OHA
npeabsaBreHns Takoro TpebosaHms.

B pavioHax KpainHero CeBepa M MpupaBHEHHbIX K HUM MeCTHOCTsX TpebosaHue notpebutens o
3aMeHe ToBapa MOAMEXWUT YOOBMETBOPEHMWIO MO ero 3asiBNeHnI0 B CPOK, HEOOXOAUMBIN Ans ovepenHon
AOCTaBKM COOTBETCTBYHOLLErO TOBapa B 3TW palnioHbl, B Criydae OTCYTCTBMA y npoAasua (M3roToBuUTens,
YNOSIHOMOYEHHOW  OpraHuM3auMun WM - YNorIHOMOYEHHOro  MHAMBMAYanbHOro  npeanpuHMMaTtens,
umnopTepa) HeobxoaUMOro Ans 3aMmeHbl TOBapa Ha AeHb NPeabsABEeHNs ykasaHHOro TpeboBaHus.

Ecnu ans 3ameHbl ToBapa Tpebyetcsa 6onee cemu gHen, no TpebosaHuio notpebutena npogasew
(nsrotoBuTEnNb MO0  YMNOMHOMOYEHHAs OpraHM3auus WU YNOMHOMOYEHHbIN  MHAVMBUAOYANbHbIN
npeanpvHMMaTenb) B TeYeHne Tpex AHeN CO OHSA nNpeabsaABneHns TpeboBaHusa o 3ameHe ToBapa 06s3aH
6e3B03mMe3gHO MpefocTaBuTb NOTPebuTento BO BPEeMEHHOEe MONb30BaHWE Ha Mepuod 3ameHbl ToBap
ANVUTENbHOrO MONb30BaHUSA, 00Najarolmnin 3TUMU XXe OCHOBHbIMW MOTPEebUTENbCKMMK CBOWCTBAMM,
obecrneunB ero JOCTaBKy 3a CBOW cyeT. OTO NpPaBWIIO He PacnpocTpaHAeTcs Ha ToBapbl, NepeyeHb
KOTOpbIX OnpegenseTcs B COOTBETCTBUM C NYHKTOM 2 cTaTtbyn 20 HacToswero 3akoHa.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexallero ka4yecTBa AOSKeH OblTb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha TOBap, He
ObIBLUMI B yNOTPeOneHnn.

lMpn 3ameHe TOBapa rapaHTUMHBLIA CPOK WMCYMCMSETCA 3aHOBO CO [JHA Mepejayn ToBapa
notpeburento.

Cratbsa 22. Cpoku yooBneTBOpeHus oTaenbHblX TpeboBaHmn notpebutens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHus NoTpebuTens o copasmMepHOM YMEHbLUEHWU MOKYMHOW LieHbl ToBapa, BO3MELLEeHUM
pacxofgoB Ha WCnpaBfieHWe HeLoCTaTKOB ToBapa noTpebuteneM wunuM TpeTbuM NuLoM, BO3Bpate
ynnayeHHolM 3a ToBap AEHEXHOW CyMMbl, a Takke TpebGoBaHMe O BO3MELLEHNUN YObITKOB, MPUYMHEHHBLIX
notpebutenio BCNeACTBME NPOAaXy ToBapa HeHagfnexalero kavectsa NnbGO npegocTaBeHUs
HeHaanexawen MHdopMauum o ToBape, noanexaT YAOBMETBOPEHMIO NPOAABLOM (M3roTOBUTENEM,
yI'IOJ'IHOMOLIeHHOVI opraHmsaumePl mnn ynoriHOMOYEeHHbIM MHAMBUAOYyanbHbIM  NpegnpuHUMaTenem,
UMMOPTEPOM) B TEYEHWNE AECATN AHEN CO OHS NPeabABEeHNs COOTBETCTBYIOLLEro TpebosaHus.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBETCTBEHHOCTb NpoaaBua (M3roTOBUTENS, YMNONTHOMOYEHHOW OpraHusaummM wnm
YNOSITHOMOYEHHOTO MHAMBMOYANbHOMO NpPeanpuHUMAaTEns, uMnopTepa) 3a MNpPOCPOYKY BbINOMHEHWS
TpeboBaHui noTpebutens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapylweHre npeaycMoOTpeHHbIX cTaTtbamu 20, 21 u 22 HacToswero 3akoHa CPOKOB, a Takke
3a HEeBbINOMHEHNE (3a4epXXKy BbINOSMIHEHUS) TpeboBaHUS NOTPebuTens O nNpefocTaBleHMU emy Ha
nepuoa pemoHTa (3aMeHbl) aHanorMyHoro ToBapa npofasBel, (M3roToBUTEMb, YMOMHOMOYEHHast
opraHusaumsi UnM yYrnosrIHOMOYEHHBIN WHAWBUAYANbHbLIN NpeanpuHMMaTerb, UMMIOPTEep), AOMYCTUBLLUNA
Takue HapyLleHusi, ynnavmBaeT noTpeduTento 3a Kaxapli eHb NPOCPOYKN HEYCTONKY (MEHI0) B pa3mepe
OHOrO MpOLIEHTA LieHbl TOBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa onpegensieTcsi, uCxogd M3 €ro LeHbl, CylecTBOBaBLUIEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebuTensa [OMKHO 6biNo ObiITb  yYAOBMNETBOPEHO MNpOAaBLOM  (M3roTOBUTENEM,
YNOMHOMOYEHHOW OpraHuM3auven unuM  yYnoriHOMOYEHHbIM  MHAMBMAYAlNbHbIM  NpeanpuHuMmaTenem,
UMNopTepoM), B OeHb JOOGPOBOMNBHOIO YAOBMETBOPEHUS Takoro TpeboBaHWs WUNU B AeHb BbIHECEHUSI
cynebHoro pelleHus, ecnu TpeboBaHne 06POBONLHO YAOBNETBOPEHO He Obino.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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2. B cny4yae HeBbINONHEHMs1 TpeboBaHU NOTPeOUTENsI B CPOKU, NPeaYyCMOTPEHHble cTaTtbamu 20 -
22 HacTtosiwero 3akoHa, noTpebuTenb BnpaBe MO CBOEMY BbIOOPY MpeabsBUTb WHble TpeboBaHus,
YCTaHOBIIEHHbIE cTaTbel 18 HacTosLero 3akoHa.

Cratbsas 23.1. T[locneacteusi HapylleHusi TMpodaBLOM Cpoka nepegayv npeaBapuTenbHO
onnaYeHHoro ToBapa notTpebutento

(BBegeHa depepanbHbIM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npofaxu, npegycmaTpmBaloinin o683aHHOCTL NoTpebutens npeasBapuTensHO
onnaTuTb ToBap, AOMKEH coaepXaTb yCnoBme O CPpoKe nepegaym ToBapa notpeburento.

2. B cnyyae, ecnv npogaseu, NOMyYMBLUUA CyMMY MpeABapuUTENbHOW Oonnatbl B onpeaenieHHOM
[AOroBOPOM KYNnu-npogaxu pasmepe, He UcnonHun obssaHHOCTL Mo nepepadve Toeapa notpebutento B
YCTaHOBIEHHbIN TakMm JOrOBOPOM CPOK, MOTpebuTens no cBoemy BbIOOPY BNpasBe noTpeboBaThb:

nepegavu orradeHHoro Tosapa B yCTaHOBIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbI MpeaBapuTernbHOM onnartbl ToBapa, He nepeaaHHoro NpoaasLIOM.

Mpn aTom noTpebutens Bnpase NoTpeboBaTh Takke NOMHOrO BO3MELLEHUS YObITKOB, NPUYMHEHHbIX
eMy BCMeACTBME HapyLIeHUss YCTaHOBMEHHOro [JOroBOPOM  KyNnu-npoAdaXu cpoka nepefayu
npeaBapuTeNbHO Onna4YeHHoro ToBapa.

3. B cnyyae HapyweHus YCTaHOBMEHHOMO [JOrOBOPOM KYNnU-Mpodaxu cpoka nepegaym
npeaBapuTenbHO OMNMayYeHHOro ToBapa MNOoTpebuTenio npogasel ynnadvBaeT emy 3a Kaxabli deHb
NPOCPOYKN HEYCTOMKY (NeHW) B pa3aMepe NOSTOBMHbI NPOLLEHTa CyMMbl MpeaBapuTernbHON onnatel ToBapa.

HeycTonka (neHu) B3bICKMBAETCA CO AHSA, KOorga no AOroBoOpy Kynnu-npoAaku nepegada ToBapa
noTpebutento gomkHa Obina 6bITh OCyLlecTBReHa, A0 OHA Nepefayn ToBapa noTpedutento unu Ao AHA
yaoBneTBopeHus TpeboBaHus noTpebutens o Bo3BpaTe eMy NpeasapuTenbHO ynnavyeHHOW UM CyMMbl.

Cymma B3bIiCKaHHOW MOTpebuTenemM HeycTOMKM (NeHn) He MOXeT npeBbllaTtb CyMMY
npeaBapuTenbHON onnaTtbl ToBapa.

4. TpeboBaHusa notpebutens o Bo3BpaTe yniayeHHOW 3a ToBap CyMMbl U O NMOMHOM BO3MELLEHUN
yObITKOB MOAnexaT yAOBETBOPEHUO MpPOoAaBUOM B TeveHue AecATU AHeW CO OHS MpeabsBlieHus
cooTBeTCTBYIOLWEro TpeboBaHums.

5. TpeboBaHus noTpebuTtens, yCTaHOBMEHHbIE MYHKTOM 2 HacTOSALWEeW cTaTbu, He nognexar
YOOBNETBOPEHUIO, €CMM npoAaBel, [OKaxXeT, 4YTO HapyleHue CpOKOB nepedayn noTpeburento
npeaBapuTeNnbHO OMNMaYeHHOro ToBapa MPOM3OLWNIO BCReACTBME HEnpeofdonMMON CWMbl UMM MO BUHE
notpeburens.

CraTtbs 24. PacueThbl C n0Tpe6|/|TeneM B Clny4yae r|p|/|o6peTeHV|$| MM TOBapa HeHaanexatlero
Ka4yecTtBa

1. lNpn 3aMeHe ToBapa HeHaanexallero ka4ecTBa Ha TOBap 3TOM Xe Mapku (3TUX XXe MOAenu U
(vnn) apTukyna) nepepacyeT LieHbl ToBapa He NpoM3BOAMTCS.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpn 3ameHe TOBapa HeHaanexallero KayecTBa Ha TakoW Xe ToBap APYronM Mapku (mogenwu,
apTuKyna) B criydyae, ecnu LieHa ToBapa, noanexatiero 3aMmeHe, HXe LeHbl ToBapa, NpegocTaBeHHOro
B3aMeH, noTpebuTenb [OMKeH JonnaTtuTb pasHULy B LEHax; B Cryvyae, €ecnu LeHa ToBapa,
noariexailero 3ameHe, BbllIe LeHbl ToBapa, MPEeAOCTaBMEHHONO B3aMeH, pasHuua B LeHax
BbINnaymBaeTca notpebutento. LieHa ToBapa, nognexallero 3ameHe, onpenensietcsd Ha MOMEHT ero
3ameHbl, a ecnv TpeboBaHWe NoTpedbuTens He yOOBNETBOPEHO NPOAABLOM, LieHa 3aMeHSIEMOro ToBapa 1
LeHa nepefaBaemMoro B3ameH ToBapa ONpeaensaiTCa Ha MOMEHT BbIHECEHWSI CyJOM PELLEHNsI O 3aMeHe
ToBapa.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsBneHnst notpebutenem TpeboBaHUs 0 COpasMepPHOM YMEHBLUEHUN MOKYMHON
LUeHbl ToBapa B pacyeT MpUHUMAETCs LieHa ToBapa Ha MOMEHT NpeabsBNeHus noTpeduTtenem
TpeboBaHns 06 yueHke nnu, ecnn oHo 4OBPOBONBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHMS CyOOM
peLLeHNs 0 COPa3MEPHOM YMEHbLLEHUWN MOKYMHON LiEHBbI.

(n. 3 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-903)

4. lNpw BO3BpaTe TOBapa HeHaanexallero kadecrTea noTpeburens Bnpase TpeboBaTh BO3MELLEHMS
pasHuUbl MeXay LIeHOW TOoBapa, YCTaHOBJIEHHOW [OrOBOPOM, M LIEHOW COOTBETCTBYHLLEro ToBapa Ha
MOMEHT LOOPOBOMBLHOIO YAOBMETBOPEHMS Takoro TpeboBaHusa unu, ecnv TpeboBaHne AOOPOBOSBLHO He
YAOBMNETBOPEHO, HA MOMEHT BbIHECEHUSI CYJOM PeLLEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM oOT 17.12.1999 N 212-®3, B pen. PenepanbHOro 3akoHa OT
21.12.2004 N 171-03)
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5. B cnyyae Bo3BpaTa TOBapa HeHaAfiexallero KkadecTsa, NPOAAHHOrO B KpeawT, notpebutento
BO3BpaLLaeTCs YniayeHHas 3a ToBap [OEHeXxHasl cyMMa B pa3Mepe MoralleHHOro Ko AH BO3Bpata
yKa3aHHOro ToBapa KpeauTa, a Takke BO3MeLLaeTcs nnata 3a npefocTaBieHne kpeguTa.

(n. 5 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbs 25. MpaBo noTpebuTens Ha 06MeH ToBapa Haanexallero kayecTea

1. MNoTpebutens BnpaBe OOMEHSTb HEMPOAOBONBLCTBEHHLIN TOBap HaAnexallero kayectsa Ha
aHanoru4HbIN ToBap y nNpoAasLa, y KOTOpOoro 3ToT ToBap Obin npuobpeTeH, ecnu ykasaHHbI TOBap He
nogowuen no dopme, rabaputam, QacoHy, pacuBeTKe, pasMmepy UM KOMMnekTauumn.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens MmeeT npaBo Ha 0OMEH HENPOAOBOSILCTBEHHOrO TOBapa Haanexallero ka4yecTsa B
TeYeHue YeTblpHaaLuaT! OHEN, HE cUnTas OHSI ero MOKymMKu.

O6mMeH HenpogoBOMBLCTBEHHOrO TOBapa HaAnexallero kavyectBa MPOBOAWUTCS, €Chnv yKasaHHbIN
ToBap He ObiN B ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BUA, NOTpebuTenbCckne CBOMCTBA, NIIOMOBI,
abpuryHble APNbIKK, a TakkKe MMEEeTCs TOBaPHbIN YEK UMW KaCcCOBLIN Yek MO0 UHOM NOATBEpPXAAaoLui
onnarty ykasaHHOro ToBapa OOKyMeHT. OTCyTCTBUE y NOTPpebUTENS TOBAPHOrO YeKa MIM KAacCOBOro Yeka
nnbo nHOro noATBepXdaroLlero onnaTy ToBapa AOKYMEHTa He N1LIaeT ero BO3MOXHOCTU CCbINaTbCst Ha
CBUAETENbCKNE MOKa3aHus.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

lMepeyeHb TOBapoOB, He Moanexalumx obMeHy No OCHOBaHMAM, yKa3aHHbIM B HaCTOSLLEN CTaTbe,
yTBepxaaetca lNpasutenbscteom Poccunckon ®enepauum.

2. B cnyyae, ecnv aHanornyHeln ToBap OTCYTCTBYET B Npodaxe Ha AeHb obpalleHns notpebutens
K npogasuy, notpebutenb BnpaBe 0TKa3aTbCA OT MCMOSIHEHUSA JOrOBOpa Kynnu-npogaxu n notpebosaTb
BO3BpaTa YNiia4yeHHOM 3a yKa3aHHbI ToBap AEHEXHOW cymmbl. TpeboBaHne noTpedbutensa o Bo3Bparte
YNIa4yeHHON 3a yKa3aHHbI TOBap OEHEXHOW CyMMbl MOANEXUT YAOBNETBOPEHMIO B TEYEHNE TPEX OHEN
CO [HA BO3BpaTa ykazaHHOro Toeapa.

Mo cornawennto notpebuTtenst ¢ npogaBLoM OOMeH ToBapa MOXeT ObiTb MpeayCcMOTpEeH Mpu
NOCTYMMEHUN aHanorM4yHoro ToBapa B npogaxy. [lpogaBel o06si3aH He3ameanuTENbHO COOOLNTL
noTpedunTento 0 NOCTYNMEHUN aHanorM4yHoOro ToBapa B Npoaaxy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.
CraTtbs 26.1. [AncTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

1. [JOroBOp PO3HUYHOWM KyMnu-MpoAaXum MOXeT OblTb 3aKM4YeH Ha OCHOBaHWW O3HAKOMIIEHUS
notpebutensa ¢ nNpegnoXeHHbLIM NPOAaBLOM ONMCaHMeM ToBapa NMOCPEACTBOM KaTaroros, MPOCMEKTOB,
OykneToB, hOTOCHUMKOB, CpeACTB CBA3N (TENEBM3NOHHON, MOYTOBOW, PaAMOCBA3N U APYTMX) U UHBIMU
UCKMIOYaLWUMN  BO3MOXHOCTb HEMOCPEeOCTBEHHOrO O3HaKOMIeHus notpebutens ¢ ToBapom nvbo
obpasuomM TOBapa npu 3akiioyeHWuM Takoro AOoroBopa (AMCTaHUMOHHBIN cnocob npopaxu Tosapa)
crnocobamu.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TlpogaBuom OO 3akfloyeHus [oroBopa [oibkHa ObiTb npegocTaBneHa notpebutento
Hdopmauns o6 OCHOBHbIX MOTPEOUTENbLCKMX CBOMCTBax ToBapa, o6 agpece (MecTe HaxoXAeHUs )
npodasLa, O MeCTe W3roTOBIEHUA ToBapa, O MOMHOM (OUPMEHHOM HaMMeHOBaHUW (HauMeHOBaHWN)
npogasua (M3rotoBuTENS), O LEeHe u 006 ycnoBusix NpuMobpeTeHWst ToBapa, O €ro [OoCTaBKe, CPOKe
cnyx6bl, CPOKE rOOHOCTU U rapaHTUNHOM CPOKe, O MOopsAKe onnaTthl TOBapa, a Takke O CPOKE, B TEYEHME
KOTOPOro AencTByeT NpeanoxeHne O 3aknio4YeHun Joroeopa.

3. MoTpebuTento B MOMEHT JOCTaBKMN TOBapa A0OMMKHA ObiTb B MMCbMEHHON hopMe NpefocTaBreHa
WHopmauumst 0 ToBape, NpeaycMoTpeHHada ctatben 10 HacTosiwero 3akoHa, a Takke nNpegycMOTpeHHast
NMyHKTOM 4 HacTosLen ctaTbn MHopMmaumst 0 NopsaKe U cpokax Bo3spaTa Tosapa.

4. lMoTtpebutens BnpaBe oTkasaTbCs OT ToBapa B noboe Bpemsi 4O ero nepedayun, a nocrne
nepegayv ToBapa - B Te4eHNe ceMun JHeEN.

B cny4vae, ecnu nHgopmauusa o nopsiike U Cpokax BO3BpaTa ToBapa Harnexallero kayectsa He
Oblna npepocTaBneHa B MNWCbMEHHOM )OpMe B MOMEHT [OOCTaBkM ToBapa, notpebutenb Brpase
OoTKasaTbCs OT TOBapa B Te4YeHue Tpex MecsLeB C MOMEHTa nepefadv Toesapa.

BosBpat ToBapa Hagnexallero kayectBa BO3MOXEH B Criydae, €Crv COXpaHeHbl ero ToBapHbIN
BUA, MOTpebuTenbckue CBOWCTBA, a Takke AOKYMEHT, MOoATBEPXOatoWwnin dakT U YCNnoBUSA MOKYMKKU
ykazaHHoro ToBapa. OTcyTcTBME y noTpebutensa OOKyMeHTa, noareepxaarowero akT U ycrosus
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MOKYMNKW TOBapa, He NuLiaeT ero BO3MOXHOCTM CCbINaTtbCA Ha Apyrve fokasaTenbcTBa npuobpeTteHus
TOBapa y JaHHOro npogasLa.

MoTpebutens He BnpaBe OTKa3aTbCA OT TOBapa HaAnexallero KayecTBa, WMelLlero
WHAMBUAYanNbHO-ONPeAeneHHble CBOWCTBA, €CMW  YKa3aHHbI TOBap MOXeT OblTb MCMONb30BaH
UCKIMIOYUTENBHO NprobpeTatowmm ero notpeburenem.

Mpn oTkase noTpebuTens oT ToBapa MNpodaBeL, OOJPKEH BO3BPaTUTb €MY AEHEXHY CYyMMY,
ynnadeHHyto noTpebutenem Mo [OroBOpy, 3a WCKNIOYEHWEM pacxodoB nNpodaBua Ha [OCTaBKy OT
notpebutenss BO3BpalLEHHOro ToBapa, He Nno3gHee 4YeM 4Yepe3 OecATb AHEW CO OHSA NpeabsBreHust
notpebutenem CooTBETCTBYHOLLErO TpeboBaHuMS.

5. NocneacTeusa npogaxu ToBapa HeHagnexallero kayectTsa AUCTaHLMOHHBIM CnocoboM Npoaaxu
TOBapa YCTaHOBMEHbI NONOXEHNAMN, NPEeLYCMOTPEHHbIMU cTaTbaMu 18 - 24 HacToswero 3akoHa.

CraTtbs 26.2. [NpaBnna npogaxu oTaeNbHbIX BUOOB TOBApoOB
(BBegeHa deaepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxun oTAenbHbIX BMAOB TOBApOB ycTaHaBnuBalTcs [paButensctBom Poccuiickon
denepaumn.

Mas.a lll. SALUTA NPAB NOTPEBUTENEWN NPU BbIMONHEHUU
PABOT (OKA3AHWUWM YCIYT)

Cratbsa 27. Cpoku BbINONHEHUS paboT (okasaHus ycnyr)

1. WcnonHutenb 006£3aH OCYyLWECTBUTb BbINOMHEHME paboTbl (OKa3aHWe Yycnyrm) B CPOK,
YCTaHOBMEHHbIV NpaBunaMu BbINOSIHEHWS OTAefbHbIX BUAOB paboT (OkasaHWs OTAemNbHbIX BUAOB YCITyr)
Unyn OOroBOpoM O BbINOMHEHMN paboT (oka3aHuu ycnyr). B goroBope o BbiMonHeHUy paboT (okasaHum
ycnyr) MoXeT npegycMaTpuBaTbCA CPOK BbINOMHEHMS paboTbl (OKasaHus ycryru), ecnu ykasaHHbIMM
npaBuMnamMv OH He nNPegycCMOTPeH, a Tawkke CPOK MeHbLlen MNPOAOIIKUTENBHOCTU, YeM CpOK,
YCTaHOBMEHHbIN YKa3daHHbIMW NpaBunamMu.

2. Cpok BbINOMHeHUs paboTbl (OKasaHWs ycnyru) MOXeT onpegensatbCd AaTton (nepuogom), K
KOTOPOW AOMKHO OblTb 3aKOHYEHO BbiNonHeHne paboTbl (Oka3aHue ycnyru) unu (u) gaton (mepvogom), K
KOTOPOW UCNOMHUTENb AOIMDKEH NPUCTYMNUTL K BbINOMHEHNIO paboThbl (OKasaHuio ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae, ecnu BbinonHeHve paboTbl (Oka3aHue ycryru) ocyLecTBnAeTCs No YacTam (JocTaBka
nepmoanyeckon neyatn, TexHuueckoe oOCNyXKvMBaHMe) B TeyeHue cpoka QOeWcTBMS Jorosopa o
BbIMNONHEHNM paboT (OkaszaHWW ycnyr), OOMMKHbI NpeAycMaTpmMBaTbCa COOTBETCTBYIOLLME CPOKU (Nepunoabl)
BbIMONHEHNS Taknx paboT (oka3aHus ycnyr).

Mo cornmaweHnio CTOpPOH B AOroBope MOryT ObiTb MpedyCMOTPeHbl Takke CPOK/ 3aBepLueHUus
OTAerbHbIX 3TanoB paboTbl (MPOMEXYTOUHbIE CPOKM).

(n. 3 BBegeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Cratba 28. [NocneacTsust HApYLLEHWUS UCMONTHUTENEM CPOKOB BbIMNOSIHEHMS paboT (oKkaszaHus ycnyr)

1. Ecnu ncnonHutenb Hapywmn CPpOKW BbINOMHEHUSA paboThbl (OKa3aHWs YCryr) - CPOKU Hadvana u
(Mrn) okoHYaHMsA BbINOMHEHUS paboThbl (OkaszaHus ycrnyrn) u (M) NPOMEXYTOYHbIE CPOKW BbIMOSTHEHMWS
paboTbl (OKa3aHWsl ycryrn) unu BO BPEMS BbINOMHEHNUS paboThl (Oka3aHMs yCryru) cTtano OYeBUOHbIM,
4YTO OHa He bygeT BbINONIHEHA B CPOK, MOTPeOMTENL NO CBOEMY BbIOOPY BNpaBe:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4MTb UCTONHUTENIO HOBBIN CPOK;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nopyynTb BbIMNONHEHME paboTbl (Oka3aHue Ycnyrn) TPpeTbMM Ivuam 3a pasyMHYyl LIEHY WIu
BbINOMHWTbL €€ CBOMMU cunamm 1 notpeboBaTb OT NCMONMHUTENS BO3MELLIEHUS NMOHECEHHbIX PACXOA0B;

notpeboBaTb YMEHbLUEHUS LiEHbI 3@ BbINONHEHWE paboTkl (Oka3aHue ycnyri);

OTKas3aTbCs OT UCNOMNHEHUSA A0roBopa O BbINOMIHEHUN paboThl (Oka3aHMK yCryrn).

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb TakKe MOMHOrO BO3MELLUEHUSA YObITKOB, NMPUYUHEHHbBIX EMY B
CBSI3N C HapyLUEHMEM CPOKOB BbIMOMHEHUS paboThl (Oka3aHus ycnyrn). YObITKM BO3MELLAKTCS B CPOKW,
yCTaHOBMEHHble ANS YyOAOBETBOPEHMS COOTBETCTBYIOLMX TpeboBaHuin noTpebuTtens.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble noTpebuTeneM HOBble CPOKM BbINOMHEHUA paboTbl (OKaszaHus  ycnyru)
yKasblBalTCA B AOrOBOPE O BbINOMHEHUN paboThl (OKaszaHUW ycnyru).
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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B cnyyae npocpoykM HOBbIX CpPOKOB MNOTpebuTenb BrpaBe MNpeabsBUTb MWCMOMHUTENI0 WHbIE
TpeboBaHwWs, yCTaHOBIEHHbIE MYHKTOM 1 HACTOSLLEN CTaTb.

3. LleHa BbInonHeHHoOWM paboThbl (OKa3aHHOW ycryru), Bo3Bpaljaemasi notpebutento npu otkase ot
WCMOMHEHNsT O0roBopa O BbIMNONHEHMM paboTbl (Oka3aHMM ycnyrn), a Takke YyduTbiBaemasli npu
YMEHbLUEHNN LEHbl BbINOMHEHHOW paboTbl (OKa3aHHOW Ycnyru), onpedensercs B COOTBETCTBMM C
nyHktamu 3, 4 1 5 ctatbn 24 HacTosilero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

4. MNpn oTkase OT UCMOMHEHUS JOrOBOpPa O BbINOMHEHUM PabOoThl (OKa3aHMK YCNyru) UCNOMHUTENb
He BrnpaBe TpeboBaTb BO3MELLEHUS CBOWX 3aTpaT, NPOU3BEAEHHbLIX B NPOLECCe BbIMNONHEHMSA paboThbl
(okasaHus ycryru), a Takke nnaTbl 3@ BbINOMHEHHY paboTy (OKasaHHyl YCnyry), 3a WCKIYEeHUeM
cnyyas, ecnv notTpebutenb NPUHSN BbINOMHEHHYIO paboTy (OKasaHHY ycnyry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

Ab63au nckntoveH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

5. B cny4ae HapyleHUs YCTaHOBIIEHHbIX CPOKOB BbIMOSIHEHMS paboTbl (OkaszaHus ycnyru) wunm
Ha3Ha4yeHHbIX NOTpebuTenem Ha OCHOBaHUWM MyHKTa 1 HACTOSLLEN CTaTbWM HOBbIX CPOKOB UCMOMHMTEND
ynnadvmBaeT noTpebuTento 3a kaxabli AeHb (Yac, ecnv CpoK OnpedeneH B Yacax) NPOCPOYKMA HEYCTOMKY
(meH) B pa3mepe Tpex MNPOLIEHTOB LEHbl BbINOJMIHEHMSA paboTbl (OKa3aHMsA ycnyru), a ecnu LeHa
BbINOMHEHNsT paboTbl (Oka3aHusA ycnyrn) OOroBOPOM O BbIMOSIHEHMM pPaboT (OKa3aHMU YCnyr) He
onpegeneHa - obwen ueHbl 3akasa. [JOroBopoM O BbIMNOMHEHMM pPaboT (okaszaHWWM YCNyr) Mexay
notpebutenem n ncnonHuTenem MoxeT BbiTb yCTaHOBMEH 6omnee BbICOKMI pa3Mep HeyCTOMKN (NeHN).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTonka (neHs) 3a HapylleHue CPOKOB Havana BbINOMHeHMs paboTbl (okasaHuus ycnyru), ee
3Tana B3bICKMBAETCH 3a KaxAbl AeHb (4ac, ecrnim CpoK onpedeneH B 4yacax) NpOCpOuYKU BMMOTb A0
Hayana BbINOMNHeHUs paboTbl (OkasaHua ycnyrv), ee 3Tana wnu npeabsBneHus notpebutenem
TpeboBaHWi, NPELYCMOTPEHHBIX MYHKTOM 1 HacTOALLEN CTaTby.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTtonka (neHs) 3a HapyLUEHNE CPOKOB OKOHYaHWUS BbIMOSIHEHMSA paboTbl (OkasaHua ycnyru), ee
3Tana B3bICKMBAETCS 3a KaXObl OeHb (4Yac, ecrnvm Cpok onpefeneH B 4acax) NMpOCPOYKU BMfOTb A0
OKOHYaHUA BbINOMHEHUA paboThl (OKa3aHwWa ycnyru), ee 3aTtana wnu npeabsaABreHuss notpebutenem
TpeboBaHu, NpegyCMOTPEHHbIX MYHKTOM 1 HACTOSLLEN CTaTbW.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cymma B3bICKaHHOW noTpebutenem HeycTomku (MeHW) He MOXeT MpeBbllaTb LEeHY OTAEeNbHOro
BMAa BbINOMHEHWs paboTbl (okaszaHus ycnyrn) wunv oblyl uUeHy 3akas3a, eCnv ueHa BbIMOfHEHWs
oTAoenbHoro Buaa paboTbl (OKaszaHMs yCnyru) He onpegerieHa [OroBOPOM O BbIMOMHEHUM paboTbl
(okazaHun ycnyru).

Pasmep HeycToMku (nNeHn) onpepensietcsi, UCxogs W3 LeHbl BbINOMHEHUA paboTbl (OKasaHus
ycnyru), a ecnv ykasaHHas LieHa He onpeferieHa, Mcxoas u3 obLlen LieHbl 3aKasa, CyLleCTBOBaBLUEN B
TOM MecTe, B KOTOPOM TpeboBaHWe NoTpebuTens OOMmMKHO ObiNo ObiTb YAOBNETBOPEHO UCMOMHUTENEM B
AeHb JOOPOBOMBHOIO YOOBMNETBOPEHUS Takoro TpeboBaHUs Unu B AeHb BbIHECEHUS CyaeBOHOro peLleHus,
ecnu TpeboBaHne noTpeduTens 4o6POBONLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua MNOTPedOUTENs, YCTAaHOBMEHHbIE MYHKTOM 1 HacToAWEn cTaTbW, He nognexart
YOOBNETBOPEHUIO, €CNN UCTIOMNHUTENb AOKaXeT, YTO HapyLleHne CPOKOB BbINOMHEHUS paboTbl (OKa3aHus
yCcnyru) Npon3oLuno BCNeAcTBNEe HENPeogONNMON CUMbl UK NO BUHE NoTpebuTens.

Cratba 29. [llpaBa noTpebutens npu OOHApyXeHWUM HeOgoCTaTKOB BbIMOMHEHHON pPaboThl
(okazaHHoOM ycnyru)

1. MoTpebutenb npu obOHapyXeHWM HeJoCTaTKOB BbINOMHEHHOW paboThl (OKkaszaHHOW yCnyru)
BMpaBe no cBoemMy Bblibopy NoTpeboBaTh:

6€e3B03ME3HOM0 YyCTpaHeHNst HeAOCTATKOB BbIMOSTHEHHOWM paboTbl (Oka3aHHOW yCnyru);

COOTBETCTBYHLLENO YMEHbLUEHMWS LiEeHbI BbIMONTHEHHON paboTbl (OKa3aHHOM yCryru);

6e3B03ME3AHOr0 U3roTOBMIEHNS APYroN BeliM M3 OQHOPOAHOrO MaTepuana Takoro Xe kayecTBa
UIM NMOBTOPHOIO BbIMOMHEHUSA paboThl. [Mpu aToM noTpebutens 06583aH BO3BpaTUTL paHee nepenaHHyro
€My UCMOSHUTENEM BeLLb;

BO3MELLEHUS] MOHECEHHbIX UM PacXOf4oB MO YCTPAHEHWIO HEOOCTATKOB BbINOMHEHHOW paboTbl
(OokasaHHOW ycryrm) CBOMMU CuraMmm Unm TpETbUMU Nuuamu.

YpoeneTtBopeHue TpeboBaHum notpedbutens o 6Ge3BO3ME3OHOM YCTPaHEHUM HedocTaTKoB, 00
W3roTOBIIEHUWN APYroi BELUU UIM O MOBTOPHOM BbINOJTHEHUN paboThl (OKa3aHMM ycryrn) He ocBoboXxaaeT
UCMONHUTENSI OT OTBETCTBEHHOCTN B DOPME HEYCTOMKM 3a HapylUueHWe CpoKa OKOHYaHMS BbIMOMHEHUs
paboTbl (Oka3aHusa ycnyriu).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTens BrnpaBe OTKasaTbCA OT UCMOMHEHUS JOroBopa O BbINOMHEHUM paboTbl (OKa3aHuu

ycnyru) n notpeboBaTb MOMHOIO BO3MELLEHUS YObITKOB, €CNU B YCTAHOBIEHHbIW YKa3aHHbIM JOroBOPOM
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CPOK HeAoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YyCMyrn) He YCTpaHeHbl WUCMOMNHUTEnem.
MoTpebuTtens Takke BNpaBe OTKa3aTbCsA OT UCMOMHEHWs OOroBopa O BbINOMHEHMU paboTbl (OKasaHuu
ycnyru), ecnm um obHapyKeHbl CyLLEeCTBEHHbIe HeAOCTaTKM BbINOIHEHHOW paboThbl (OKa3aHHOW yCryru)
UMW UHblE CYLLECTBEHHbIE OTCTYMMEHWS OT YCNoBWUiA 4OroBopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens Bnpase noTpeboBaTb TakkKe MOMHOrO BO3MELUEHWUS YObITKOB, MPUYMHEHHBIX €My B
CBSA3W C HegocTaTKaMu BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyru). Y6bITKM BO3MELLAOTCS B CPOKMW,
yCTaHOBMEHHble ANS yAOBMETBOPEHMS COOTBETCTBYIOLWMX TpeboBaHuin noTpebutens.

2. LeHa BbinonHeHHoW paboTbl (OKkasaHHOW ycnyru), Bo3Bpalliaemas notpedbutento npu oTkase or
UCMOMHEHNss JOoroBopa O BbIMNONHEHMM paboTbl (Oka3aHMU YCnyrn), a TaKke ydyuTbiBaemas npu
YMEHbLUEHUN LeHbl BbINOMHEHHON paboTbl (OkaszaHHOW Yycnyru), onpegenseTcs B COOTBETCTBUM C
nyHkTamu 3, 4 n 5 ctatbn 24 HacTosiLero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, CBA3aHHble C HedocTaTkamy BbINOMHEHHOW paboTbl (OKasaHHOW ycnyru), MoryT
ObITb NpeabABneHbl NPY NPUHATUM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrn) U B XOAE BbINOMHEHUS
paboTbl (OkasaHusa ycnyrm) nmbo, ecnu HEBO3MOXHO OOHapyXuTb HeAOCTaTKM MpW MPUHATUM
BbIMONHEHHON paboTbl (Oka3aHHOW yCnyru), B Te4eHMe CPOKOB, YCTAHOBMEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTens BnpaBe npeabaBnATb TpebOBaHUSA, CBSA3aHHble C HegoCTaTKaMu BbIMONIHEHHON
paboTbl (OKasaHHOW Yycnyrn), ecnum OHUM OBHapYyXeHbl B TEYEHWE TapaHTUMHOrO Cpoka, a Mnpu ero
OTCYTCTBMM B pa3yMHbIVi CPOK, B Npeaenax ABYX NeT CO OHS NPUHATUSA BbINOMHEHHOW paboTbl (OKazaHHON
yCnyru) unu NATv fneT B OTHOLIEHUN HEeAOCTaTKOB B CTPOEHUN U UHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. VcnonHuTenb OTBeYaeT 3a HegocTaTkm paboTbl (ycrnyru), Ha KOTOPYH He YCTaHOBMEH
rapaHTUMHBIA CPOK, ecnu noTpebuTenb AOKaXeT, YTO OHW BO3HMKNM OO0 ee NPUHATUS UM WM Mo
NpUYMHaM, BO3HMKLWIMM A0 3TOr0 MOMEHTA.

B oTHoweHun pabotbl (ycnyrn), Ha KOTOPYK YCTaHOBfIEH rapaHTUWMHbIA CPOK, WCMOMHUTENb
OTBEYaeT 3a ee HeJoCTaTKW, €Cnn He AOKaXeT, YTO OHW BO3HMWKIW Mocre MNpUHATUA paboTbl (ycnyru)
noTpebutenem BCreACTBME HapyLUEHWA WM MpaBwuil MUCNOMb30BaHWA pesynbTata paboTbl (ycnyru),
OENCTBMI TPETLUX NN, NN HENPEOJONTMMON CUMbI.

(n. 4 BBegeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyvasix, korga npeaycMOTPEeHHbI [OroBOPOM rapaHTUMHBLIN CPOK COCTaBrsieT MeHee ABYX
net (NATK NeT Ha HeABUWXUMOE MMYLLIECTBO) U HeZocTaTku paboThl (ycnyru) obHapyxeHbl noTpebutenem
Mo NCTEYEHUU rapaHTUAHOIO Cpoka, HO B npedenax AByX neT (MATW NneT Ha HeOBWKMMOE UMYLLLECTBO),
notpebutens Bnpase NpegbsBuTb TpeboBaHWsA, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosALWwen ctaTby, ecnm
AOKaXeT, YTO Takue HedoCTaTKM BO3HMKNU OO0 NPUHATUS MM pesynbTata paboTbl (ycrnyru) wunu no
NpUYMHaM, BO3HMKLWIMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®eaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIiBNeHWS CyLLECTBEHHbIX HedoCTaTKoB paboTbl (ycryru) notpebuTenb Bnpase
npeabaBUTb UcnonHuTento TpebosaHne o 6€3B803Me34HOM YCTPaHEeHUN HeOCTaTKOB, €CNW AOKaXET, YTO
HeLOoCTaTKM BO3HMKNM OO0 NPUHATUS UM pesynbTaTta paboTbl (yCnyrn) unu no npuymMHaM, BO3HUKLLUM OO
3TOro MomeHTa. 910 TpeboBaHMe MOXeT ObiTb NPeAbSABMNEHO, eCnu TakMe HeJoCcTaTkm obHapyKeHbl No
UcTeYeHun AByX neT (NATK neT B OTHOLEHMN HeABWKUMOro MMYLLECTBA) CO AHSA MPUHATMA pesynbTaTa
paboTbl (ycnyru), HO B npegenax yCTaHOBNEHHOrO Ha pe3ynbTaTt paboTbl (ycnyru) cpoka cnyxbbl unu B
TeYeHne JecaTu NeT CO OHA NPUHATUSA pesynbTaTta paboTsl (ycrnyrv) notpebuTtenem, ecnm cpok Cnyxobl
He ycTaHoBreH. Ecnn gaHHoe TpebGoBaHue He yOOBNETBOPEHO B TeYeHWe ABaduaTth AHEeW CO AHSA ero
npegbsaBreHns noTpedbutenem unm obHapyKeHHbIN HeJoCTaTOK ABMSETCH HeYyCTpaHUMbIM, MOTpebuTens
no ceoemy BbIGopy BnpasBe TpeboBarTb:

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLEIO YMEHbLLEHWS LieHbl 33 BbIMONHEHHYO paboTy (OKa3aHHyo ycryry);

BO3MELLEHUS] MOHECEHHbIX UM PacXxofdoB MO YCTpaHEeHWI0 HeOoCTaTKOB BbINOMHEHHOW paboTbl
(oka3aHHOW ycryru) CBOUMM CuriamMmm UNu TpeTbUMUN NULamu;

OTKasza OT MCMOMHEHMSA [OroBopa O BbINOSMHEHWM paboTbl (OKa3aHWWM ycnyrn) 1 BO3MeELLEHMS
yObITKOB.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHnst He4OCTaTKOB BbIMONTHEHHON paboTbl (Oka3aHHOW ycnyrn)

Hepoctatkm pabotbl (ycnyrn) [OIMKHbl OblTb YCTpaHEHbl WCMONHUTENEM B pPa3yMHbIN CPOK,
Ha3Ha4yeHHbIM noTpebutenem.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoveH. - degepaneHbln 3akoH oT 17.12.1999 N 212-03.
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HasHayeHHbI NoTpebuTenem Cpok yCTpaHeHUs HeOCTaTKOB TOBapa yka3biBaeTCs B AOroBope
U1 B MHOM MOAMMCLIBAEMOM CTOPOHaMM JOKYMeHTe nMMbo B 3asiBNEeHUW, HanpasreHHOM noTpebutenem
UCMNOMHUTENIO.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHue npedycMOTPEHHbIX HACTOSLWEN CTaTbel CPOKOB YCTPAHEHUS HeJOCTaTKOB
BbINOMHEHHOW paboTbl (OKa3aHHOW YCNyrn) UCMOMHUTENb yNnadvnBaeT NOTpebuTento 3a kaxabli OeHb
NPOCPOYKN HEYCTOMKY (NEHID), pa3mep 1 NOPSALOK UCHUCTIEHUS KOTOPOWN ONpeaensoTCa B COOTBETCTBUN C
nyHKTOM S cTaTbu 28 HacTosLwero 3akoHa.

B cnyyae HapylleHus ykasaHHbIX CPOKOB NoTpebutens Brnpase NpeabsiBUTb WUCMONHUTENO UHbIE
TpeboBaHus, NnpegycMoTpeHHble NyHkTamn 1 1 4 ctatbn 29 HacToswwero 3akoHa.

CraTtbsa 31. Cpokv yooBneTBOpeHusa oTaenbHbIX TpeboBaHun notpeburens

1. TpeboBaHusa NoTpeduTens 06 yMeHbLIEHMM LIEHbI 3@ BbINMOSIHEHHYI0 paboTy (OKa3aHHY ycnyry),
O BO3MELLEHWM pacxodoB MO YCTPAHEHWIO HEeOOCTaTKOB BbINOMHEHHOW paboTbl (OKka3aHHOW YyCryru)
CBOVMW CUITaMK UNn TPETLUMK NULaMK, a Takke O BO3BpaTe ynradeHHow 3a paboTy (ycryry) AeHeXHON
CYMMbl WM BO3MELLEHUN YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKA3OM OT WCMOSIHEHMS [OroBopa,
npeaycMoTPEHHble NYHKTOM 1 cTtatbk 28 1 nyHkTamu 1 1 4 crtatbh 29 HacTosiwero 3akoHa, noanexar
YOOBNETBOPEHUIO B ECATUAHEBHbIN CPOK CO AHA NPeabsBNeHns COOTBETCTBYOLLEro TpeboBaHums.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHua notpebutena o 6e3B803Me3QHOM M3rOTOBMEHMM LPYrOM BelM U3 OLHOPOLHOrO
MaTepuana Takoro ke KayecTBa MM O MOBTOPHOM BbINOMHEHUWN paboTbl (OKasaHWM ycryrin) nognexaTt
YOOBNETBOPEHUIO B CPOK, YCTAHOBMEHHbIV AN CPOYHOrO BbIMNOMHEHWS paboTbl (Oka3aHusa ycnyru), a B
crnyyae, ecnv aTOT CPOK He YCTaHOBIIEH, B CPOK, MPeAyCMOTPEHHbIA AOrOBOPOM O BbINOSIHEHUKN PaboThl
(okazaHum ycnyru), KOTopbli ObiN HEHaANeXalle UCMOJHEH.

3. 3a HapylweHne npefyCMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB YOAOBMNETBOPEHUS] OTAENbHbIX
TpeboBaHW NOTPeOMTENS WCMOMHUTENb YyMnavyvMBaeT MOTPeOUTEN0 3a Kaxablh OeHb MPOCPOYKU
HeycToWKy (MeHI0), pasmep 1 NOPSA0K UCHMCIIEHUS KOTOPOW ONPeaEensioTCsl B COOTBETCTBMM C MYHKTOM 5
cTaTbM 28 HacToswero 3akoHa.

B cnyyae HapyweHus CpoOKoOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosilen cTtatbu, notpebutennb
BrpaBe NpeabsBUTb WUCMOMHUTENIO MHble TpeboBaHwus, NpegycMOTpeHHble MyHKToM 1 cTatbn 28 u
nyHkTamn 1 n 4 ctatbn 29 HacTosLwero 3akoHa.

Cratba 32. lNpaBo noTpebutens Ha OTKa3 OT WCMOSIHEHMSI [OroBopa O BbIMNOMHEHWMM paboT
(okazaHum ycnyr)

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

nOTpe6I/ITeJ'Ib BnpaBe OTKa3aTbCA OT WUCNOJIHEHUA Oorosopa O BbIMNOJIHEHUN pa60T (0Ka3ava|
ycnyr) B noboe BpemMAa npu ycroBun onnatbl UCNOJTHUTENHO (*)aKTVI‘-IeCKVI NMOHECEHHbLIX MM pacxoaos,
CBSI3aHHbIX C UCMONHEHNEM 006513aTENbLCTB MO OJaHHOMY OO0roBopy.

Cratba 33. CmeTa Ha BbINnonHeHne paboTbl (Oka3aHue ycnyri)

1. Ha BbinonHeHue paboTbl (OkasaHue ycryru), NpeayCMOTPEHHOW AOroBOPOM O BbIMOSIHEHMU
paboTbl (Oka3aHuKM ycnyru), MoxeT BblTb COCTaBneHa TBepaas unm npubnuantensHasa cmeTa.

CocraBneHune Takol cMeTbl No TpeboBaHMIo NOTPedUTENS KM UCMIONHUTENS 00A3aTerNbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb yBeNMYeHUs TBepAoW CMeTbl, a notpebuTtens - ee
yMeHblUEHMS, B TOM 4uCne B Ccrnyyae, Korga B MOMEHT 3akruveHWs [oroBopa Wcknioyanacb
BO3MOXHOCTb NMPeAyCMOTPETb MOMHbIN 00beM noanexaliux BbINOSIHEHWIO paboT (OKasaHuio ycnyr) unm
HeobXoaMMbIX ANs 3TOro PacxooB.

WcnonHutens umeeT npaBo TpeboBaTb yBenuyeHuss TBepAOW CMETbl MNpWU  CyLEeCTBEHHOM
BO3pacTaHUM CTOMMOCTU MartepuanoB v 000pygoBaHWs, NPefoCTaBnseMbIX MCMOMHUTENEM, a Takke
OKasblBaeMbIX €My TPETbUMW NMuaMmn YCryr, KOTOpOoe Henb3sd ObiNo NpedycMOTpeTb NPW 3aKmiyYeHum
goroBopa. [Mpu oTkase noTpebutens BbIMONMHUTL 3TO TpeboBaHMe MCMONMHWTENb BrpaBe PacTOpPrHyTb
OOroBop B cynebHOM nopsake.

(n. 2 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-903)

3. Ecmum BO3HMKNA HeEOBXOAMMOCTb  BbINMOMHEHUS  AOMOMHWUTErNbHLIX paboT  (okasaHus
[AOMONMHUTENbHBIX YCMYr) U N0 3TOW MPUYMHE CYLLECTBEHHOrO MpPEBbILEHNS MpUBNM3NTENbHONW CMEThI,
ucnonHuTens o6s3aH cBOEBpeMEHHO npeaynpeants 06 aTom notpebutens. Ecnv notpebutens He gan
cornacue Ha npesbllleHne NpUbNN3UTENLHON CMETLI, OH BMpPaBe OTKa3aTbCA OT UCMOMHEHNs OOrosBopa.
B aTom cnyyae ucnonHutenb MoxeT TpeboBaTb OT NOTPebUTENs ynnaTbl LieHbl 32 BbIMNOMHEHHYO paboTy
(okasaHHyto ycnyry).
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VcnonHutenb, CBOEBPEMEHHO He MpeaynpeavBLINiA NOTpebuUTeNs 0 HEOOXOANMMOCTU NPEBbILLEHUS
npUGNU3NTENbHON CMeThbl, 00si3aH UCMONTHUTBL AOrOBOP, COXpaHAs NpaBo Ha onnaty paboTbl (ycnyrun) B
npegenax NpMoAN3nTENbHOM CMEeTbI.

(n. 3 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 34. BeinonHeHue paboTbl M3 MaTepuana UCTNoNHUTENS

1. UcnonHuTens o0653aH BbINONHUTE paboTy, onpeaeneHHy AOroOBOPOM O BbINOMIHEHUN paboThl,
13 CBOEro Matepuvarna u CBoumMu cpeacTBamMu, eCrnm NHOe He NpeaycMOTPEHO JOrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VicnonHutenb, npegocTaBMBLUMA MaTepuan And BbINOMHeHUs paboTbl, OTBeYaeT 3a ero
HeHaanexatllee KkayecTtBo no npasunam 06 OTBETCTBEHHOCTW MpojaBLa 3a ToBapbl HeHaanexallero
KayecTBa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepwvan ucnonHuTensa onnaynBaeTcsd noTpedbuTenem npu 3akmniyYeHun yKasaHHOro gorosopa
MOMHOCTBIO UMK B pasMepe, yKazaHHOM B AOrOBOPE O BbINOMHEHNM paboThbl C YCITIOBUEM OKOHYATENBbHOMO
pacyeTa npu NONy4YeHUn noTpeduTenem BbIMOSIHEHHOW MCMONHWTENEeM pabdoTbl, €crv MHOW MOpPSAOK
pacyeToB 3a Matepuan UCNOMHUTENS He NPeLyCMOTPEH COrMalleHNeM CTOPOH.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyvyaax, npegyCMOTPEHHbIX OOrOBOPOM O BbINOMHEHWMM PaboTbl, Matepuan MoXeT ObiTb
npegocTaBneH ucnonHutenem notpebutento B kpeaut. [locnegywowiee U3MEHEHWEe  LieHbl
npeaocTaBfeHHOro B KpeauT Matepuana UCNoNHNTENA He BneveT 3a cobor nepepacyeTa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. MaTtepuan ucnonHuTensa n Heobxooumble ONSA BbINOMHEHMA paboTbl TEXHWYECKME CpeacTBa,

WHCTPYMEHTBI U NpoYee LOCTaBMAKTCHA K MECTY BbINOMHEHWUst paboT UCNONHUTENEM.

O npuMeHeHWn MonoxeHwui ctatbn 35 K OTHOLUEHWAM MO [JOrOBOPY, CBSA3aHHOMY C OKa3aHWeM
ycnyr no XMMWYECKOMW YUCTKe wusgenun, cm. nucbmo PocnoTtpebHagsopa ot 07.03.2006 N
0100/2473-06-32.

Cratba 35. BeinonHeHve paboTsl M3 MmaTepuana (C Bewbto) noTpebutens

1. Ecnu paboTa BbINOMHSIETCA MOMIHOCTLIO UMM YacTUYHO M3 MaTepuana (C Belbko) noTpebuTens,
WCMOMHMTENb OTBEYAET 3@ COXPAHHOCTb 3TOr0 Matepuana (BeLln) 1 npaBuITbHOE Eero UCNoJsib30BaHUe.

WcnonHutenb 0ba3aH:

npegynpeanTb NOTPeEOUTENA O HENpPUrogHoOCTM wunNM  HedobGpoKadYeCcTBEHHOCTU MNepeaaHHoro
notpebutenem maTtepuana (Bewm);

npeacTaBuTb OTHET 00 M3pacxogoBaHUKM MaTepuarna u BO3BpaTUTb €ro OCTaTok.

B cnyyae nomHom unu 4acTuyHOM yTpaTtbl (NMOBpexaeHus) mMaTepuana (Bewm), NpUHATOro oT
notpebutens, ucnonHuTenb o6sA3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro OAHOPOLHbIM MaTtepuanom
(BeLWpb0) aHaNoOrMYyHOro Kayectesa M Mo XenaHumwo noTpedbuTtens u3rotoBUTb M3genve M3 OAHOPOLHOro
MaTepuana (Bewu) B pa3yMHbIi CPOK, a Npy OTCYTCTBUM OOHOPOAHOrO MaTepmana (BeLm) aHanorm4Horo
KayecTBa - BO3MECTUTb MOTPeOUTEN0 OBYKPATHYK LEHY yTpadeHHoro (MOBPEeXOeHHOro) marepuana
(Bewm), a Takke pacxonpl, MOHECEHHbIE NOTPEbOMTENEM.

2. UeHa yTpadeHHOro (nNoBpexaeHHOro) MaTtepuana (Beluu) onpefensdeTrcsi, UCXOAS U3 LeHbl
MaTepuana (BeLum), CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue nNoTpebutensa JomKHO Obino
ObITb yOOBMETBOPEHO UCMOMNHUTENEM B AeHb AOOPOBOMLHOIO YAOBMETBOPEHMS Takoro TpeboBaHusa mnm
B [eHb BblHECEHUSI cyaebHoro pelleHus, ecnu TpeboBaHne noTpebutens 4OOPOBONBHO YAOBNETBOPEHO
He ObIno.

LleHa wmaTtepmana (Bewm), nepenaBaeMoro WCMOSHUTEMND, OMnpefensieTca B [OroBOpe O
BbINONTHEHUN PabOThbl UMM B MHOM OOKYMEHTE (KBUTaAHLUUK, 3aKkase), NoOATBEPKOAOLLEM €ro 3akrnoveHue.
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonHutenb ocBoboXaaeTca OT OTBETCTBEHHOCTM 3a MOJSIHYH WM YaCTUYHYHO yTpaTy
(noBpexaeHune) matepuana (Bewm), NPUHATOroO UM OT NoTpebuTens, ecnu NOTpebuTens NpegynpexaeH
ucnonHutenem o6 ocobbix CBOMCTBaxX Matepuarna (BeLm), KoTopble MOryT NOBMeYb 3a COOO0M ero NnosHyo
UM YacTU4YHYO yTpaTy (NoBpexaeHue) Nnnbo ecnu ykasaHHble CBOWCTBa MaTepuana (Beliu) He MOormu
ObITb OOHapPYXXeHbI NPY Haanexalluen NpUeMke NCMOMHUTENEM 3TOrO Matepuana (BeLm).

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6A3aHHOCTb MCNOMHUTENS WHAOPMUpoBaTL noTpebuTtens o6 obcrtosTenbcTBax,
KOTOpble MOryT NOBMAWSATb HA Ka4eCTBO BbINOMHAEMON paboThl (OKa3biBaeMoW YCnyru) unu noernedvb 3a
Cco0ON HEBO3MOXHOCTb €€ 3aBepLUeHns B CPOK
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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VcnonHutenb 00si3aH CBOEBPEMEHHO MHGOpMMpoBaThL MOTpebutens o Tom, 4TOo cobnoaeHue
yKasaHuin noTpedbuTtens u nHble ob6CToATENBCTBA, 3aBUCALLME OT NOTPeOUTENS, MOTYT CHU3UTb Ka4yecTBO
BbINOMHAeMOW paboTbl (OKa3biBAaEMOW yCnyrn) Unm noereYvb 3a cobo HEBO3MOXXHOCTb €€ 3aBepLUeHUs B
CPOK.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HeCMOTpA Ha CBOeBpemMeHHOe U 060CHOBaHHOE WMHGOPMUPOBAHUE
UCNONHUTENEM, B Pa3yMHbIN CPOK HE 3aMEHUT HENPUrogHbIA UM HeJobpoKayecTBEHHBIN MaTepuan, He
U3MEHUT yKasaHuhn o crnocobe BbINONHEHUS paboTbl (OkaszaHusa ycryrn) nNnbo He YCTPaHWUT MHbIX
06CTOATENBLCTB, KOTOPbIE MOrYT CHU3UTb KavyecTBO BbIMNOMHAEMOW paboTbl (OKa3biBAaeMOW YCryru),
UCMNOMHMTENb BNpaBe 0TKa3aTbCHA OT UCMOMHEHNS AOroBopa O BbINOMHEHUU paboTbl (OkazaHun ycnyrm) u
notpebosaTb NOMHOIO BO3MELLEHNS YObLITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 37. MNopsagok 1 gopMbl onnaTtbl BbIMOMHEHHON paboThl (OKa3aHHOW yCryru)
(B peqn. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-03)

MoTpebutens o6s3aH onnmaTWTb OKa3aHHble eMy YCNyru B MOPsiAKe M B CPOKM, KOTOopble
YCTaHOBIEHbI JOTOBOPOM C UCMOSTHUTENEM.

(vacTb nepsas B pen. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens 06583aH onnaTUTb BbIMOMHEHHYIO MCMONHUTENEM B MONHOM 06beme paboTy nocne ee
nNpuHATMA notpebutenem. C cornacus notpedbutensa paboTta moxeT ObITb OnNnavyeHa uM nNpu 3akmnoyYeHumn
AOrosopa B NOMHOM pasMepe unu nytem Bblgavm aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

OnnaTta okasaHHbIX YCNyr (BbINOMHEHHbIX PaboT) MPOM3BOAMTCA MOCPEACTBOM HamnWYHbIX WK
6e3HannyHbIX pac4eToB B COOTBETCTBUM C 3akoHoaaTenscTBoM Poccuiickon ®epgepauun.
(4acTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-03)

Mpn ncnonb3oBaHWM HanM4YHOW (HOpPMblI pacyeToB Onfata ToBapos (paboT, ycnyr) noTpebutenem
Npon3BOAMTCA B COOTBETCTBMM C YyKasaHvem npogaBua (MCMOMHWTENs) NyTemM BHECEHWS Hanu4yHbIX
AEHeXHblX CpeAcTB npogasuy (MCNOMHUTENI0), NMOO B KpeaWTHYK opraHv3auumio, Nnbo nnaTexHomy
areHTy, OCyLeCTBMSIWEMY OeATEeNbHOCTb MO NpueMy nnarexen uanyecknx nuu, nNMbo GaHKOBCKOMY
nnaTtexHoMmy  areHTy (cybareHTy), OCyWecTBASOWEMY OesTeNbHOCTb B COOTBETCTBUM  C
3aKoHo4aTenbCTBOM O OaHkax W 6GaHKOBCKOW [eATEeNbHOCTM, €CnM  WHOe He YCTaHOBMEHO
dedepanbHbIMU 3aKOHAMW UMM MHBIMW HOPMaTWMBHBIMK MpaBoBbIMKM akTamu Poccuiickon deaepaumn.
Mpun aTom obsa3aTenbcTBa NOTPedbMTENA Nepen NPoAaBLOM (MCMONHMTENEM) No onnaTte ToBapoB (paboT,
YCNyr) CYUTAIOTCS WUCMOMHEHHbIMWU B pasMepe BHECEHHbIX AEHEXHbIX CpeAcTB C MOMEHTa BHeCeHWs
Hanu4yHbIX [OEHEeXHbIX CpeaCcTB COOTBETCTBEHHO npoAaBuly (MCMOMHMTEN0), NMBO B  KPEeAUTHYHO
opraHu3aumio, nnMbo nnaTexHOMy areHTy, OCYLUeCTBAAWeEMY AeATeNnbHOCTb MO Npuemy nnarexen
dusnyecknx nuy, nnbo BGaHKOBCKOMY MMaTeXHOMYy areHTy (cybareHTy), oOcCyLecTBnsalLemMy
AesATeNnbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O 6aHkax M GaHKOBCKOWM AeATeNbHOCTU.

(B pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, o1 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

Cratbsa 39. PerynupoBaHne okasaHus oTAenbHbIX BUAOB YCryr

lMocneacTBust HapyLeHWs YCIOBMIA JOrOBOPOB 06 Oka3aHMW OTAENbHbIX BUOOB YCNyr, €Cnu Takue
AOroBOpbI MO CBOEMY XapakTepy He noanagatoT nof OelcTBUe HacTosWeW rmasbl, onpeaenstorcs

3aKOHOM.

Cratbs 39.1. MpaBuna okasaHus OTAENbHbIX BUAOB YCMYr, BbINOMHEHMS OTAENbHbIX BUAOB paboT
notpebutensm

(sBegeHa dPepepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna okasaHMs OTOENbHbIX BWAOB YCNYr, BbIMNOMIHEHUSA OTAENbHbIX BUOOB paboT
notpebutensm yctaHaBnmBatoTcs lNMpaButensctBoM Poccunckon ®egepaumn.

aea IV. TOCYOAPCTBEHHAS U OBLLECTBEHHASA 3ALLIMTA
NPAB NOTPEBUTENEN

CtaTtba 40. ®epepanbHbIvi FOCYAapCTBEHHBIN HAA30p B 06nacTy 3auTel Npas notTpebutenein

(B peq. ®enepansHoro 3akoHa ot 18.07.2011 N 242-03)
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1. ®depepanbHbli  TOCYOApCTBEHHbIA Hag3op B obrnactv  3awmtbl nNpaB  noTpebutenen
OCYLLECTBMAETCH YNOMHOMOYEHHbIM ddefeparbHblM OpraHOM MCMOSTHUTENBHOW BriacTu (ganee - opraH
rocygapCTBEeHHOro Hagsopa) B nopsigke, ycraHoBrneHHoMm NpaBuTtensctBoMm Poccuiickon degepaumm.

2. ®epepanbHbIN rocygapCTBEHHbIN Haa3op B 06nacTu 3awuTtel NpaB Nnotpebutenen BKOYaeT B
cebs:

1) opraHuszaumio M npoBedeHMe MPOBEpoOK cobnaeHNs WU3rOTOBUTENAMU (UCMONHUTENAMMU,
npogaBsuaMn, YNOMHOMOYEHHbIMW  OpraHu3auusMu  UNU - YNoNHOMOYEHHbIMU  UHAMBUMAYANbHLIMU
npeanpyHMMarensMu, umnoptepamun) TpeboBaHUN, YCTAHOBMEHHbIX MeXAYHApOAHbIMWM [OroBopamMu
Poccuiickon ®epepaumun, HacTodwuM 3akoHOM, APYruMKn  dedepanbHbIMU - 3aKOHAMW U UHBbIMA
HOpMaTUBHbLIMM MpaBoBbIMKM akTamu Poccuiickon ®enepauun, perynupyowmmMm oTHOWEHNss B obnactu
3awuTel NnpaB notpebutenen (aoanee - obsasatenbHble TpeboBaHWs), NpeanMcaHnii AOMKHOCTHbBIX Ny,
opraHa rocygapCTBeHHOro Hag3opa;

2) opraHusauuio 1 NpoBedeHMe NPOBEPOK COOTBETCTBUS TOBApoB (paboT, ycnyr) obsisaTenbHbIM
TpeboBaHusiM, obecneunBaroum OGe3onacHOCTb ToBapoB (paboT, ycryr) Ans KU3HU U 300POBbS
notpebutenen, okpyxawwen cpeabl, MNpedynpexneHve OencTBuln, BBOAALIMX MOTpebutenen B
3abnyxgeHve, n nNpegoTBpalleHne NpUYMHEHUS Bpeda MMYyLLEeCTBY NOTpebuTenen, yCcTaHOBMEHHbIM B
COOTBETCTBMM C MEXAyHapoaHbIMK goroBopamu Poccuiickon depepaummn, denepanbHbIMU 3aKOHaMU 1
WHBIMW HOPMAaTMBHBLIMU NPaBoBbIMU akTamu Poccuickon depepaumy;

3) nNpumeHeHMe B nopsiake, yCTAaHOBMEHHOM 3akoHogaTenbcTBoOM Poccuiickon depepaumum, mep
npecevyeHns HapyLleHun obsasatenbHblx TpeboBaHWi, Bblgavy npeanncaHuin o NpekpalleHnn HapyLeHun
npae noTpebutenen, o npekpaweHun HapyweHun obssaTtenbHblx TpeboBaHun, 00 ycTpaHeHwun
BbISIBMIEHHbIX HapyweHun obssaTtenbHblX TpeboBaHUW, nNpuMBREYEHNEe K OTBETCTBEHHOCTW nuu,
COBEPLUMBLUMX TaKue HapyLleHus:;

4) cuctemaTtuyeckoe HabnwogeHve 3a UCMNOMHEHMeM o0sa3aTenbHbIX TpeboBaHuW, aHanuns u
NPOrHO3MPOBaHNE COCTOSIHUS  MCMOMNHEHUA obsa3aTenbHblX TpeboBaHWA NpM  OCYLLECTBIEHWM
N3roToBMTENSIMA  (UCMOMHUTENAMKM,  MpogaBLaMKM,  YNOMHOMOYEHHbIMW  OpPraHM3auuaMn  WIu
YNOJSTHOMOYEHHBbIMWN MHOVBUAYANbHBIMU NPeANpUHMMATENSIMU, UMMNOPTEPaMK) CBOEN AeATENBHOCTY;

5) ctatuctnyeckoe HabnogeHne B obnactu obecneyeHus 3allmTbl NMpaB noTpedbuTenen, yyeT u
aHanu3 cryyYyaeB MpPUYVMHEHWS Bpeda XW3HU W 300POBbLI0 NoTpebutenen, okpyxawlwen cpege u
UMYyLLLECTBY NOTpebuTenen, CBA3aHHOro ¢ NpuobpeTeHneM 1 MCnonb3oBaHMeM ToBapoB (paboT, ycnyr) ¢
HegocTaTkamu, onacHblx ToBapoB (pabot, ycnyr) nubo C npegocTaBneHnem notpebutensm
HECBOEBPEMEHHON, HEMOSHOW, HEJOCTOBEPHOM U BBOASALLEN B 3abnyxaeHne mHdopmauum o ToBapax
(pabortax, ycnyrax), opMupoBaHuE OTKPbITbIX U OOLLEAOCTYMHbLIX rOCYAapPCTBEHHbIX UH(POPMALIMOHHbBIX
pecypcoB B obnacTtu 3awuTel npas noTpebuTtenewn, kayectsa n 6e3onacHocTy ToBapoB (paboT, ycnyr);

6) exxerogHoe NpoBefdeHNe aHanM3a u oueHKn 3deKTUBHOCTM hefepanbHOro rocyaapCTBEHHOMO
Hag3opa B obnacTu 3awwmTbl NpaB notpebutenen;

7) eXerogHyt MOArOTOBKY Ha OCHOBaHWWM pe3ynbTaToB [AEesTEeNbHOCTU, MNPegyCMOTPEHHON
noanyHkramu 1 - 6 HacTosAWwero NyHkTa, rocy4apCTBEHHbIX OOKMNaAoB O 3aliMTe npae notpebutenen B
Poccuiickon ®enepauuun B nopsagke, yctaHosneHHoMm NpasutensctBom Poccuiickon degepaumu.

3. K oTHOLWeEHMAM, CBA3aHHBIM C OcyllecTBneHneM denepanbHOro rocygapcTBEHHOro Haasopa B
obrnactm 3awuTbl NpaB noTpebuTenen, opraHuM3aumen u nNpoBedeHMEM MPOBEPOK W3roToBUTENEN
(ncnonHuTenen, NpoAaBLUOB, YMNOMHOMOYEHHbIX OpraHM3auui UM YnosTHOMOYEHHbIX WUHAUBUAYaANbHbIX
npeanpuHMMaTenen, UMMNOPTEPOB), NPUMEHAIOTCA nonoxeHnss degepanbHOro 3akoHa OT 26 Aekabps
2008 roga N 294-03 "O 3awmTe npae OPUONYECKMX UL, N MHOUBMAYANbHbLIX NpeanpuHuMaTenen npm
OCYLLECTBMNEHUN rOCYAapCTBEHHOrO KOHTPOns (Hag3opa) v MyHUUMNanbHOro KOHTpons".

4. [OMKHOCTHble 5nMUa opraHa [rocydapCTBEHHOrO Hag3opa B MOpsiAke, YCTaHOBIIEHHOM
3akoHogaTenbcTBOM Poccuiickon ®epepaunn, UMEOT Npaeo:

1) 3anpawwmBaTtb U Nony4atb HA OCHOBAHWM MOTUBMPOBAHHLIX MMCbMEHHBIX 3arnpoCcOB OT OpraHoB
rocygapCTBEHHOM BRNacTW, OpraHoB MECTHOrO CaMOyMnpaBrieHWsi, OOLLECTBEHHbIX OpraHu3auun,
n3rotoBuTENen (UCNonHUTENeEW, NPOAaBLOB, YMONHOMOYEHHbLIX OpraHu3auuMi UMM YNoJIHOMOYEHHbIX
VHAMBUAYanNbHbIX NpeanpuHUMaTenen, UMNopTEPOB) MHAPOPMALMIO U OOKYMEHTbI MO BONPOCaM 3aLuUThl
npae notpeburenen;

2) 6ecnpensiTCTBEHHO MO MNpPeabsiBIIEHUN CrykebHOro yaoCTOBEPEHUS WM KOMUKU MpuKasa
(pacnopsbkeHus) pykoBoguTens (3amMecTuTensa PyKOBOAWUTENsI) OpraHa rocyaapCTBEHHOrO Hags3opa o
Ha3Ha4YeHUn MNPOBEPKM MOcellaTb TEPPUTOPUIO, 3L4aHUS, MOMELLEHMS U COOPYXEHUs, UCMNOSb3yeMble
N3rotoBuTeNeM (MCMONHUTENEM, NPOAABLIOM, YMOSTHOMOYEHHOW OpraHvM3auven UM yrnosTHOMOYEHHbIM
WHAMBUAYanbHbIM NpeanpuHUMaTtenem, MMMNOPTEPOM) MPU OCYLLECTBIIEHUM CBOEN OEeSATeNbHOCTW, B
Lensax npoBeaeHUs MEPONPUSATUIA NO KOHTPOIIO;

3) npoBoante oT6op npob® u ob6pasuoB TOBApOB, MNpedHas3HayYeHHbIX ANd peanu3auun u
peanusyembix noTpebutensm, Ang NnpoBeaeHNs UX UCCNeAO0BaHUA, NCMbITAHWUR;

4) BblaaBaTb U3rOTOBUTENSAM (MCMOMNHUTENSIM, NpOAaBLaM, YNONHOMOYEHHbIM OpraHu3aumnsaMm unu
YNOMHOMOYEHHbIM UHANBUAYANbHLIM NpeanpuHUMaTenam, uMnopTepam) npeanmcaHms o npekpaLleHmmn
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HapyleHWA npaB noTpebuTenen, O MNpekpalleHMM HapyweHun obsisaTenbHbix TpeboBaHun, o0
YCTPaHEeHWN BbISIBNIEHHbIX HapylleHui obssaTenbHbix TpeboBaHW, O MpPOBEAEHUN MeponpuAaTUN Mo
obecneyeHnio NpedoTBPALLEHNS Bpeda XW3HW, 340POBbI0 M MMYLLIECTBY NoTpebuTenen, okpyxarwLien
cpegae;

5) coctaBnsATb NPOTOKONbI 06 aAMWMHWCTPATMBHBIX MPaBOHapyLleHusx B obrnactu 3awwmTbl npas
notpebutenen, paccmatpmBatb pdena o6 ykasaHHbIX aAMWHWCTPATMBHbIX MPAaBOHAPYLUEHUSX |
NPUHUMATb Mepbl N0 NPEAOTBPAaLLEHMIO TakUX HapyLUeHUN;

6) HanpaenATb B  YMNOMHOMOYEHHblIE OpraHbl MaTtepuanbl, CBSi3aHHble C HapyLleHUsAMU
obsasaTenbHbIX TpeboBaHun, ANA peleHus BONPOCOB O BO3OYXAEHMU YronoBHbIX AeNn Mo Mnpu3Hakam
nNpecTynneHuni;

7) obpawaTtbca B CyA C 3asBfeHWSMWM B 3aliMTy npaB notpebutenen, 3akOHHbIX MHTEPECOB
HeonpegeneHHoro kpyra notpebutenen, a Takke C 3asBAEHUSMW O IUKBUAAUUM W3roTOBUTENS
(vcnonHuTens, npogasua, YNOMHOMOYEHHOW OpraHusauuu, wuMmnoptepa) nnbo O npekpalleHum
AeATenbHOCTH MHAMBMAYanbHOro  npegnpuHumatens  (YNOMHOMOYEHHOro  WHAMBMAYaNbHOro
npeanpuHMmarens) 3a HeogHoKpaTHoe (ABa v Gonee pasa B TedeHWe OOHOro KaneHAapHOoro roga) umm
rpyboe (noenekwee cMepTb WM MaccoBble 3aboneBaHWsi, OTpaBneHus maen) HapyweHue npas
notpeburenen.

5. OpraH rocygapCTBeHHOro Hagsopa MoxeT OblTb MpuBREYeH CydoM K ydacTuio B gene nmbo
BrpaBe BCTynaTb B Aerfo Mo CBOEW MHMUMATMBE UMW NO MHWUMaTUBE Nuu, y4acTBYWOLWIMX B Aerne, Ans
Aaun 3aknoyeHus no Jdeny B Uensax 3awutbl npaB noTpebuTtenert B nopsigke, YCTaHOBIIEHHOM
3akoHogaTtenscTBom Poccuinckon ®egepauun.

6. OpraH rocygapCTBEHHOIO Haasopa BrpaBe AaBaTb pPasbsCHEHMS MO BONPOCaM MpUMEHEHUs
3aKOHOB W MHbIX HOPMAaTMBHbIX NPaBOBbIX akToB Poccuiickon depepaunu, perynmpyloLmx OTHOWEHWS B
obnactu 3awmTbl NpaB NnoTpedutene.

7. TocypapcTBeHHbIi Hag3op 3a CoOTBeTCTBMEM ToBapoB TpeboBaHusim 6GesonacHoCcTw,
YCTAHOBMEHHbIM  TEXHWYECKMMU  pernamMeHTamu, OCYyLeCTBRseTcAa Takke  YNONHOMOYEHHbIMU
deneparnbHbIMM OpraHaMy UCMOMHUTENBHOW BNAcTM B COOTBETCTBUM C 3aKOHOAATenbLCTBOM Poccuickon
®Pegepaumm 0 TEXHUHECKOM PerynmpoBaHum.

Cratbsa 41. O6A3aHHOCTb M3rOTOBUTENS (MCNONHUTENS, NPOAAaBLa, YNOTHOMOYEHHON OpraHn3aumm
UNN  YNOMHOMOYEHHOro MHAMBUOYANbHOIO MpeanpuHUMartens, wumnopTepa) MO0 NpeaoCTaBeHMo
UHOpPMaLIMK OpraHy rocyaapcTBeHHOro Haasopa

(8 pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-93)

M3rotoButenb (UCMonHWTENb, NpoAaBeLl, YNOMHOMOYEHHAs OpraHu3aums UM ynosTHOMOYEHHbIV
WHAMBMAYaNbHbIN NpeanpuHMaTenb, UMnopTep) No TpeboBaHWIO opraHa rocygapCTBEHHOro Haasopa,
€ro [OOSMKHOCTHbIX N 00s3aH NpefoCTaBWTb B YCTAHOBIIEHHBIN MMMW CPOK [OCTOBEpPHble CBedeHUs,
AOKYMEHTaLMIo, 0O bACHEHMS B MMCbMEHHOM U (M) YCTHOW hopMe U MHYK UHopMmaLuno, He0OXoaNMYIo
AN OCYyLLEeCTBNEHNS OpraHoOM rocy4apCTBEHHOro HaA3opa M ero JOSMKHOCTHBIMW NLamMu MONTHOMOYUA,
YCTaHOBIEHHbIX 3akoHoAaTenscTBOM Poccuiickon ®egepauuu.

Cratba 42. YTpatuna cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TloOMHOMOYMS BbICLUMX WCMOMHWTENbHBIX OpraHOB rOCy4apCTBEHHON BMAcTy
cybbekToB Poccunckon ®enepauum B 061actu 3awuTbl Npae notpedbuTenen

(BBeaeHa depepanbHbIM 3akOHOM OT 21.12.2004 N 171-03)

Bbiclwinn  CNONHUTENBHBIN opraH FOC}/,EI,apCTBeHHOﬁ BaCctn COOTBETCTBYHOLLErO cy6be|<Ta
Poccuinckon CDep,epau,MM ocyLllecTBnideT MeponpuaTna no peanunsadmu, obecneyeHnto 1 3awuTte npas
ﬂOTpGGMTeﬂeVI N B npeaenax cBounx NOJSTHOMOYMIA NpUHMMaET onpeaerieHHble Mepbl.

Ctatbsa 43. OTBETCTBEHHOCTb 3a HapylleHue npaB NoTpebuTenen, yCTaHOBMEHHbIX 3aKOHaAMU U
WHBIMW HOPMAaTMBHBLIMKU NPaBoBbIMK akTamu Poccuiickon ®Pepepauum

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHne npaB noTpebutenen, yYCTAHOBMEHHbLIX 3aKOHaMW W WHbBIMW HOPMAaTUBHbLIMU
npaBoBbIMK akTamu Poccuiickon ®epepauuun, npoaaseL, (MCNONHUTENb, U3rOTOBUTENMb, YNOTHOMOYEHHas
opraHmsaumsi UunM  YNorIHOMOYEHHbIN  UHAUBMAYANbHLIN  NpeanpuHUMaTenb, WUMMAOpPTep) Hecet
aAMWHUCTPATMBHYIO, YrONOBHYIO WNU PaXAaHCKO-NpaBOBYKD OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHoaaTenbcTBoM Poccuiickon denepavmu.
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CraTtbs 44. OcyliecTBrneHne 3awuTbl NpaB NoTpebuTenen opraHamMmym MECTHOMO CaMoynpaBeHust
(B peq. ®PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensax 3awmTtbl NpaB NoTpebuTenen Ha TeEppUTOpUM MyHMUMNanbHOro obpasoBaHUs OpraHbl
MECTHOro caMoyrnpaBfieHns Bnpase:

paccmatpuBaTbh Xanobbl noTpebutenen, KOHCYNbTMPOBATb WX MO BOMpocam 3aliuTbl nNpas
noTpeburtenen;

obpalaTbCs B cyabl B 3alLMTy npasB noTpebutenen (HeonpeaeneHHoro kpyra notpeburenen).

Mpwn BeiIsBNEHUN no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHaanexallero Kkayecrtsa, a
TaKke OnacHbIX [ANA >KW3HKW, 300pOBbs, MMYyLLECTBa MoTpebuTenen u OKpyxkarwllen cpenpl
He3amegnMTenbHO uM3BewaTb 00 9TOM  doegepanbHble  OpraHbl  UCMOMHUTENBHOW  BacTMy,
OCYLLIECTBNSIOLMNE KOHTPOITb 33 Ka4eCTBOM 1 6e30nacHOCTbLIO TOBapoB (paboT, ycnyr).

Cratbs 45. NpaBa 00LecTBEHHbIX 00beaMHEeHU NoTpebuTenen (Mx accoumauuin, Cor3oB)
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. 'paxpaHe BnpaBe 06bEOUHATLCA Ha AOOPOBOMBLHOW OCHOBE B OOLLECTBEHHblE 0OBbEOUHEHUSI
notpebutenen (ux accoumnauunm, cor3sbl), KOTOPbIE OCYLLECTBIIAIOT CBOK AEATENBHOCTb B COOTBETCTBUM C
ycTaBaMu YyKasaHHbIX O00beguHeHWn (MX accouualui, COK30B) M 3akoHogaTenbcTBOM Poccuiickon
depepaumm.

2. ObuwecTBeHHble 06beauHEHUA NoTpedbuTenen (Ux accoumauumn, CO3bl) ANS OCYLLECTBIEHUS
CBOWX YCTaBHbIX LIENEN Brpase:

yyacTBoBaTb B pa3paboTke obs3aTenbHbix TpeboBaHui K ToBapaM (paboTam, ycnyram), a Takke
NPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuiickon depepaunu, perynupyloLmx
OTHOLIeHMs B obnacty 3awwmTel npaB notpebutenen;

NPOBOAWNTbL HE3aBMCKMMYIKO 3KCMEPTU3y KayecTBa, HesonacHocT ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA MOTPebUTENbCKMX CBOWCTB TOBapoB (paboTt, ycnyr) 3asBneHHoOW npogasuamMu
(n3roToBUTENAMU, UCMONHUTENSAMU) MHCpOPMAaLUK O HUX;

OCYLLEeCTBMNATb OOLECTBEHHbIN KOHTPOMb 3a cobniogeHnem npaB noTpebutenen u HanpasnsaTb B
OopraH rocyaapCTBEHHOINO Hag3opa W OpraHbl MECTHOro CcaMoyrnpaBneHus MHopmauuio o dakTax
HapyleHW NpaB noTpebuTenen Ana nNpoBeAeHMsI MPOBEPKM 3TUX (PAKTOB U MPUHATUS B Crnydae ux
NnoaTBEPXKAEHMS Mep MO MNPEeCeYeHUo HapyleHun npaB notpebutener B npegenax norHOMOYMN
yKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHMM IKCMEPTM3 No dhakTam HapyLleHWn npae notpebutenen
B CBA3M C oOOpaweHusmmn noTpebutenen. [pu ocywecTBneHnn OOLLECTBEHHONO KOHTPOMS
obuecTBeHHble 0bbeauHeHMs noTpebutenen (ux accoumauun, cokos3bl) He BrpaBe TpeboBaTb OT
n3rotoBuTeNen (UCNomnHUTENen, NPoAaBLOB, YMONHOMOYEHHbLIX OpraHu3auuMi UM YNoJIHOMOYEHHbIX
UHAMBUAYanbHbIX MpeanpuHUMartenen, WMNopTepoB) MNpPeACTaBNeEHNE [OOKYMEHTOB (BbINOJIHEHUE
AencTBui), 00683aHHOCTbL NpeacTaBrieHnst (BbINOMHEHUSA) KOTOPbIX Mo TpeboBaHW MNOTpPedbuTensa He
yCTaHOBIIEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHsiTb MHOPMALMIO O NpaBax NoTpebutenem n o HEOOXOANMbIX AENCTBUSIX NO 3aLuTe
3TUX MpaB, O pe3ynbTaTax CPaBHUTESbHbIX UCCNEAOBAHUN kadecTBa ToBapoB (paboT, ycnyr), a takke
WHYIO MWHdopmauuio, Kotopas OymeT cnocobcTBoBaTb peanu3auuyM NpaB UM 3aKOHHbIX WHTEPECOB
notpebutenen. Mybnukyemble 0OOLLECTBEHHBIMM OOBbEANHEHUSMU MOTPedbuTENnen (UX accoumauusimu,
cot3amun) pesynbTaTbl CPaBHUTENbHbLIX UCCMEAOBaHMI kavyecTBa TOBapoB (paboT, ycnyr) He sIBNSATCA
peknamon;

BHOCUTb B (pefeparnbHble OpraHbl WCMOMHUTENbHOW BriacTW, OpraHu3auum npeasiokeHus o
NPUHATMM MEP MO MOBLILLIEHUIO KaYeCcTBa TOBapOB (paboT, ycryr), Mo NPMOCTAHOBIEHNIO NPON3BOACTBA U
peanu3aunyn ToBapoB (BbIMONHEHMS paboT, Oka3aHUs yCcnyr), No OT3bIBY C BHYTPEHHErO pbliHKA TOBapoB
(pabot, ycnyr), He COOTBETCTBYHOLLMX MPegbaABAsSE€MbIM K HUM U YCTAHOBMIEHHLIM 3aKOHOOATENbCTBOM
Poccuiickon ®epepauumn o TEXHNYECKOM perynmpoBaHnm obsisaTenbHbiM TpeboBaHUSM;

BHOCUTb B OpraHbl NPOKypaTypbl U dheaepanbHble OpraHbl UCMOMHUTENBHOW BracTM Matepuarnsl O
NPUBMNEYEHNN K OTBETCTBEHHOCTWU 5L, OCYLLECTBMAKLWMX NPOU3BOACTBO W peanusauuid TOBapOB
(BbINONHEHME paboT, Okas3aHue yCrnyr), He COOTBETCTBYIOLLINX MPEObSBISEMbIM K HUM 00si3aTeNbHbIM
TpeboBaHMAM, a Takke Hapylawwmx npaBa noTpebuTenewn, ycTaHOBMEHHblE 3aKOHaMW W WHBIMU
HOpPMaTMBHbLIMW NPaBOBbLIMKN akTamu Poccuiickon ®epepaunu;

obpawaTteCsl B OpraHbl NPoOKypaTypbl C MNpocbbamm MNPUHECTU MpPOTeCTbl O MNPU3HaAHUK
HeoeNCTBUTENbHBIMU  aKTOB  dhefiepanbHbiX OPraHoB MUCMOMHUTENbHOW BRacTW, akTOB OpraHoB
UCMONMHUTENBHOM BNactTn cyobektoB Poccunckon degepaumm UM akTOB  OpraHOB — MECTHOrO
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CamMoynpaBsreHnsi, MPoTMBOPeYaLLMX 3aKOHaM U MHbIM PErynumpylowuM OTHOLLEHNS B obnactu 3almTbl
npae noTpebutener HopMaTMBHLIM MPaBoOBLIM akTam Poccuiickon ®epepauuu;
obpawiaTeCs B Cydbl C 3asiBNEHVMSMU B 3awuTy npaB NoTpebutenenm M 3aKOHHbIX MHTEPEeCcOB
oTAenbHbIX NoTpebuTenen (rpynnel noTpebutenen, HeonpeaeneHHoro Kpyra notTpeburtenen);
y4acTBOBaTb COBMECTHO C OpraHoM rocyAapCTBEHHOrO Haasopa B (POPMUPOBAHMM OTKPbITBIX U
O6OLLEedOCTYNHbIX  FOCYOapCTBEHHbIX  MHOPMAUUOHHBLIX pecypcoB B 0bOnactu  3awuTbel  npas
notpebutenen, kadectsa u 6esonacHocTu ToBapoB (paboT, ycnyr) B nopsgke, YCTaHOBNEHHOM
MpaButensctsoM Poccuickon denepauumn.
(ab3au BBegeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

CrtaTtba 46. 3awumTta npaB 1 3aKOHHbIX MHTEPECOB HEONpeAeneHHoro kpyra notpeburenen
(B peq. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Hag3opa, oOpraHbl MECTHOro CcamoyrnpaBfieHusl, OOLLEeCTBEHHbIE
obbeavHeHns noTpebutenen (Mx accoumauuun, Cow3bl) BNpaBe MNpeabsBNaTb WCKM B Cydbl O
npekpaLweHm NpoTUBOMPAaBHbLIX AEWCTBUA WU3roTOBUTENS (UCMOMHMTENs, NpoAaBua, YNONTHOMOYEHHON
opraHusaumm Unm ynosIHOMOYEHHOIO VMHAUBMAYaNbHOIO NpeanpuHUMarens, MMnoprepa) B OTHOLUEHWM
HeonpeaeneHHOro Kpyra notTpedutenen.

(vacTb nepsas B pen. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpn yooBneTBOpPEHWUM Takoro ucka cyn 0bsa3biBaeT NpaBoOHApyLUUTENs JOBECTU B YCTAHOBMEHHbIN
CyOoOM CpOK Yepes cpeacTBa MaccoBov MHAOpMaLUUM UM UHbIM CNocoboM 4O cBeaeHus notpebutenen
pelleHne cyaa.

BcTynmBlwee B 3aKOHHYW Cuny peleHne cyga O Mpu3HaHuM [EeNCTBUMA  U3roTOBUTENS
(vcnonHuTens, npoAasua, YNONMHOMOYEHHOW OpraHu3auvMu WM YNofHOMOYEHHOro WMHAMBUAYaNbHOMO
npegnpuHMMaTensi, umnopTepa) MpPOTMBOMPaBHbLIMW B OTHOLUEHUW  HEOMNPEeLEerieHHOro  Kpyra
notpebutenen obsizatenbHO ANs cyda, paccMaTpuBaloLLEro UCK noTpedbuTtens o 3awmTe ero npas,
BO3HUKLUMX BCMEACTBUE HACTYMMEHUSA rpaXOaHCKO-MpaBOBbIX MOCNEACTBMA OENCTBUA WU3roTOBUTENS
(vcnonHuTensa, npogasua, YNONMHOMOYEHHOW OpraHu3auuMu WM YNOfTHOMOYEHHOro MHOUBMAYarbHOro
npeanpuHnmartend, mmnopTepa), B 4acCTu BOMNpocoB, MMenu nn Mecto Takume Ll,eI7ICTBI/IF| N coBepLleHbl N
OHU M3roToBUTENEM (vcnonHutenem, npoaasLoM, YNONHOMOYEHHOM opraHusauuen nnn
YNONHOMOYEHHbIM UHAMBUAYalNbHBIM NPeanpuHUMaTenem, UMNoOpPTEPOM).

OfHOBpPEMEHHO C YOOBMETBOPEHWEM MWCKA, MPEeObsABEHHONO OOLECTBEHHbIM 00BbEeAUHEHNEM
notpebutenenn (Mx accoumaumen, COK3OM), OpraHamMmM MECTHOrO CamoynpaBfeHuss B UHTepecax
HeonpeaeneHHoro kpyra notpebutenen, cyg nNpUHUMAaET pelleHWe O BO3MELLEeHMM OOLLEeCTBEHHOMY
obbeavHeHnto noTpebutenen (Mx accouuauun, COK3y), OpraHaM MECTHOrO CaMOyMnpaBfeHWUst BCEX
NMOHECEHHbIX NO Aeny cyAebHbIX N3AepXek, a Takke NHbIX BO3HUKLIMX 40 oOpalleHus B cya U CBSI3aHHbIX
C paccMOTpeHUEM fera HeobXxoauMbIX pacxodoB, B TOM YMCME pacxodoB Ha NpoBeAeHNE HE3aBMCMMON
3KCNepTM3bl B Cry4ae BbIBIEHUA B pe3ynbTaTe MNpPOBEAEHMS TaKOW 3KCMEepPTU3bl HapyLUEHUsI
o06s3aTenbHbIX TpeboBaHW k ToBapaM (paboTam, ycnyram).

Mpe3ngeHT
Poccuiickon ®egepauun
B.ENbLNH
Mocksa, [lom CoBeToB Poccum
7 peBpana 1992 roga
N 2300-1
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